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IIPUKA3

oT «12» ssaBaps 2026 r. Ne 10

00 oxka3aHHH NIATHBIX MEIHUHHCKHUX YCIIyr

Ha ocnosanun ®enepanboro zakona ot 21.11.2011 Ne 323-03 «O6 ocrosax OXpaHbl 30POBbA
rpaxcaan B Poccuiickoit ®epepaunn», ITocraHosnenus lIpaeurenscrea Poccuiickoit ®enepauun ot
11.05.2023 Ne 736 «OG yrBepxaenny Ipasun NPEAOCTABICHUA MEULMHCKUMI OPraHHu3allisAMH IJaTHBIX
MCIMLIMHCKHX yCyT, BHECEHHH H3MEeHEHUIT B HekoTopble akTbl [ IpaBuTesneTBa Poccuiickoii Denepauuu n
Npu3HaHuy yTpatuBinM cuiy [Nocranosnenus [pasuresnbersa Poccuiickoii (enepauyu ot 4 okradps 2012
r. Ne1006y», IIPUKA3BIBAIO:

I. ¥Yreepauts [NonokeHne o MopsiaKke U YCIOBUAX MPeAOCTABICHHS MLITATHBIX
MEIHLIMHCKHX YCIIyr B ['0Cy 1apcTBEHHOM aBTOHOMHOM YUPeXK/IeHIH 3paBOOXPaHEHuUs ropoja
Mocksbl «CTomaTonoruueckas noankannuka No 19 Henapramenta 31paBooXpaHeHHs ropojia
Mocksbl» cornacHo npunosxkenmio Ne 1 k HACTOALIEMY ITPHKA3Y.

2. Vreepauts ITonoskeHre MO OKa3aHHIO UTATHAIX MEAHIMHCKUX YCIYT B

["ocy napcTBeHHOM aBTOHOMHOM YyupeKIeHUH 3ApaBoOXpaHeHHs ropoaa MockBel
«Cromaronornyeckas noukinnuka Ne 19 Tenapravenra 3/1paBOOXpaHeHus ropoja
MOCKBED) COTJIACHO MIPUIIOKEHUIO 2 K HacTosIILEMY MPUKasy.

3. Vreepantsb [TepeueHs MeIUIIMHCKHX YCIYT, OKa3bIBAEMBIX HA MJIATHOH OCHOBE.

4. YCTaHOBUTS, YTO OMJIaTa Tpy1a paGoTHHKOB, Y4acTBYIOLWMX B OKAa3aHHH IIaTHBIX
MEAMLHMHCKUX yCIYT PETrY/IMPYETCA TPY A0BbIM 3aKOHOAATENLCTBOM, 3aKOHOATENLHBIMH
MHBLIMH HOPMATUBHBIMH aKTaMH ropojia MOCKBBI, 2 Takike ke JTOKAbHBIMH HOPMATHBHBIMH
aKTamu.

5. Pnapryro Mepuuunckyio cectpy M U, TruryGenko u 33BeIVIOMIEro 3y00TeXHUYLCKOH
naboparopueit A.B. JIU3epTHHCKOrO HA3HAYUTE JTUIIOM OTBETCTBEHHBIM 32 maTtepHuaabHoe
oBecrieueHHe M COXPAHHOCTb MATEPHATBHBIX LICHHOCTEH B OTICICHNH [UIATHBIX MEIMLIHHCKUX
ycayr B rocyﬂ,apCTBeHHOM dBTOHOMHOM YUPEKIACHHH 34paBOOXpaHCHHs ropoaa MockBbl
«CTomarosoriyeckas noauknHnka Ne 19 Jlenapramenta 3/1paBOOXPAHEHUS FOPO/Ia
MockBbiy.



6. 'naBnomy 6yxranrepy U.H. Jloposkutoit OCYILECTB/IATE OIIATY KOMMYHAIBHBIX
PACXO/0B Ha MEAMLIMHCKOE ObecrieueH e, OnmaTy ipy/1a OCHOBHOTO M BCIIOMOTaTelbHOr0
COCTaBa, yHaCTBYIOLIETO B OKA3AHWM MJaTHBIX MEANLMHCKUX yeyT. Becrn KOHTPOJIb 3a
MPUHOCALLME TIOXO/L ACATENBHOCTBIO OTACNEHUS MATHBIX MEIHLIMHCKUX yciyr B
l'ocynapersennom aBToHOMHOM yupeskaeHuu 3/1paBOOXpaHeHHs ropoga MockBbl
«Cromarosiornyueckas noauKInHEKa Ne 19 HenapramenTa 31paBooxpaHeHus».

7. 3aMecTHTe IO MTaBHOrO Bpaua Mo MeAMUHHCKON yacT C.A. Kepopkogoii
KOHTPOJIMPOBATE pasMelleHHe HH(POPMALHH O OPAAKE H YCIOBHAX NPeOCTaB/IEHUS MIATHBIX
MCAMUMHCKHX yCIyT B ['ocy 1apcTBEHHOM aBTOHOMHOM yupexieHuu 3/1paBOOXpaHeHus ropoja
Mockebl «CTomaronoruueckas nomukannamuka Ne 19 Henapramenta 31paBooxpaneHus ropoja
MockBbI».

8. 3aBenyromum otaencHuamu K.P. I'puropsin u T.A. MapkocsHy BecTH KOHTPOJIb 32
Ka49€CTBOM OKa3aHWs MEJIMLMHCKON NMOMOLLH, BEAEHHEM MEAULIMHCKO JNOKYMEHTALHUH U
COOMI0IeHHEM TPY AOBOH MCLMI/IHHDI.

9. Kontposb 3a ucnosiHennem HacTos1ero [IpHKa3a ocTaslisiio 3a coboil.

I'naBubrii Bpay ‘/—b\ ~ H.B. bonaapenxko



ITonoskenne Nel

K npuka3zy Nel0
I'AY3 «CII Ne19/13M»
oT «12» siaBaps 2026r.
NMPABUNIA
NPEAOCTAB/IEHUA MEOULIMHCKUMMN OPFAHU3ALMAMM NNATHbBIX
MEOWULUHCKUX YCAYT

1. O6wme nonoxeHusn

1.1.Hacroauwpwe MpaBuna onpepensior NOPAAOK W yCnoBua npefocTaBaeHns [ocyaapcTBeHHbIM
ABTOHOMHBIM  y4YpexJeHuem 3/4paBoOXpaHeHWA ropoga MOCKBbI «CTomartonormyeckas
NONMKAMHKMKa  Ne19  [lenapTameHTa 3/paBOOXpaHeHMA ropoga Mockseb» (ganee -
YypexaeHue) rpaxaaHam nnaTHbIx MEeOULMHCKNX YCayr.

1.2.TlonoxeHune pazpaboTaHo B COOTBETCTBUM B PenepanbHbim 3aKoHOM 0T 21.11.2011. Ne323 -
®3 «0O6 ocHoBax 0XpaHbl 340pOBbA rpaxaaH B Poccuiickont ®eaepaumu», NMoctaHoBNEeHUEM
lNpasuTenbcTBa Poccuiickoit Peaepaumm ot 11 mas 2023 1. N 736 «06 yTBEPXHAEHUN
npaswni NPefoCTaBNeHnA MeAUUMHCKUMM OPraHn3aumuamMm NaaTHbIX MeOULMHCKUX YCTYTY,

M MHbIMW AEWACTBYIOLMMMN HOPMATUBHBIMU M IOKANbHBIMM HOPMaTUBHbIMMW aKTamum.
1.3.  [na ueneit Hactoawwmx Mpasun WCNONL3YIOTCA CeAYIOLIME OCHOBHbIE NOHATUA:

'nnatHble MeguUMHCKne yonyru” - MEAULMHCKWe yCnyrn, NpeaocTaBiAeMble Ha BO3ME3AHOM
OCHOBE 33 CYET /IMYHbIX CPEACTB rpa)gaH, cpeacTts paboTtogateneil M MHbIX CPeAcTB Ha OCHOBaHWM
AOTOBOPOB, B TOM Y1C/E 40TOBOPOB A06POBO/ILHOTO MEANLMHCKOIO CTPAXOBaHMS (nanee - gorosopsl);

"3aKka3umk" - duanueckoe wam lOpnAanYeckoe MUO, WMMelollee HamepeHue 3aKkasaTb WM
NPMOBPeCTM nnaTHble MegULUHCKMe ycnyru nnbo 3akasbiBaloulee wam npuobpeTalowiee nnaTHble
MEAMLIMHCKNE yCNyTH B COOTBETCTBUM C AOrOBOPOM B N0/1b3y NOTPe6UTENS;

"notpebutens" - dusuueckoe /MU0, MMElolee HamepeHMe NONYYMTb NAaTHble MeAWLMHCKUE
ycnyru nnbo nonyyaloliee naatHble MeAnLMHCKUE YCAYTW JINHHO B COOTBETCTBUM C JOTOBOPOM.

MoTpebuTens, nonyyalowwmi naaTHble MegUUMHCKUE YCNyrv, ABNAGTCA NALMEHTOM, Ha KOTOPOro
pacnpocTpanAeTcs feicteue PepepanbHoro 3akoHa "O6 oCHoBax OXpaHbl 3/0POBbA rpa)aaH B
Poccuiickoit Pegepaunn”;

"ucnonHuTeNs" - MeANUMHCKAR OPraHW3aLmMa He3aBUCHUMO OT OpraHn3aLMoOHHO-NPaBOBON GOPMBbI,
a TaKkxe WHAWBMAYANbHbIN NpeAnpUHUMATENb, OKa3biBaioWMe NAaTHbIE MeOULWHCKME yCcnyrv B
COOTBETCTBUM C 4OFOBOPCM.

1.4. Mownatve "noTpeButens" npumeHseTca TaKkme B 3Ha4eHUM, YCTaHOBAEHHOM 3aKOHOM
Poccuinckoit ®epepauun "O 3awmTe npae novpebuteneit’. Monatne "meanumHCcKas opraHu3auma"
ynoTpebaseTca B 3HaueHuuM, onpeaeneHHOM ®enepanbHbiM 3aKoHOM "O6 OCHOBaX OXpaHbi 370pOBbLA
rpaxgaH 8 Poccuiickoit ®epepaunn’.

1.5. NnatHble MeaANUMHCKKE yeayri npesocTaBasioTes YupexaeHnem Ha OCHOBaHWM NNLEH3NM Ha
OCYUIECTBNIEHNE  MEANUMHCKON [eATeNbHOCTM, NpefoCTaBAEeHHON B nopagKe, YCTaHOB/NEHHOM
3dKoHoAaTenbCTBOM Poccuiickoit desepauyi o MMUEH3NPOBaHUM OTAE/NbHbIX BUL0B AEATE/IbHOCTH.

1.6. TpeboBanua K nnaTHbIM mMeanUMHCKUM yciyram, B TOM 4ucne K mx obbemy U cpokam
MPEAOCTaBNEHNA, ONPeAENAIOTCA NO COMNALEHUI0 CTOPOH A0rosopa, ecan GpeaepanbHbIMM 3aKOHaMM
WKW UHBIMU HOPMATUBHbLIMW NPaBOBLIMW aKTaMu POCCUIACKOI Peaepaumnm He npeaycmMoTPEHbI apyrne
TpebogaHua.

1.7. Hacroawwe MNpaBuna 8 HarNagHoOM M AoCTynHOM dopme [0BOAATCA MCMONHUTENEM 4o



cseaeHna notpebutens n (Mnu) 3akasumka.
2. YcnoBua npeaocTasneHus nAaTHbIX MeANLMHCKUX ycayr

2.1. Mpw 3akntoueHnn forosopa noTpebuTenio u (nnn) 3akasumky npegocrasnseTcs s AOCTYMNHOM
dopme MHbOpPMaLMA O BOZMOMHOCTH MONYHEHUA COOTBETCTBYIOLLMX BUAOB U 06bemMoB MeANLMHCKOM
nomoLuu 6e3 B3MMaHKA NNaTbl B pamKax MPOrpammbl rocyAapCcTBEHHbIX rapaHTuit 6ecnnatHoro okasauus
FPaxfaaHam MeauuMHCKOW nomouwwm (panee - nporpamma) u TeppuTOpPManbHoM nporpammel
FOCYAAPCTBEHHbIX rapaHTUii GecnnaTHOro oKasaHus rpakAaHam MeauUMHCKOW nomowm (ganee -
TeppuTOpUanbHas nporpamma).

OTKa3 notpeburens or 3aknoyeHus AOrOBOPa He MOXET BbiTb NPUYNHON YMEHbLIEHUA BUAOB W
00bEMOB MeAUUMHCKON NomoLLy, NPEAoCTaBNAEMbIX TaKOMy noTpebutento 6e3 B3MmaHMA NAaThl B
PamKax nporpammel 1 TeppPUTOPHabHOM NPOrpamMmel.

2.2. Y4pexaeHue UMeeT NpaBo OKa3blBaTh MAaTHbLIE MeLULNHCKKE yCyri:

a) Ha MHBIX YCNOBMAX, Yem MIPEAYCMOTPEHO NPOTrPaMMOA, TEPPUTOPHUANBLHBIMM NPOrPaMMamMK
(nnn) uenesbimu nporpammamu, 8 clefylolmx cayyanx:

HasHayeHe 1 NpUMeHeHWe No MeAMUMHCKUM NoKasaHuam NIeKapPCTBEHHbIX NpPEnaparos, He
BXOAALINX B NepedeHb XXU3HEHHO HeoBXOAMMbIX M BaKHeMLWmX /IeKapCTBEHHbIX NPenapaTos, ecin ux
HasHa4yeHWe W NpuUMeHeHWe He OBYC/IOBAEHBI KU3HEHHBIMM NOKA3aHUAMMN WNW 3amMeHon u3-3a
WHAVBWUAYaNbHOWM HENepPeHOCMMOCTH IeKapPCTBEH HbIX MPENapaTos, BXOAALWMX B yKa3aHHbIN nepeyeHs, a
TaKXe He 3aKynaemblx 3a CHeT BIOAMKETHbBIX aCCUrHOBaHM Bl0KeTOB BCeX ypoBHel BIOAKETHON CUCTEMDI
Poccuiickoit ®epepaunu;

IPUMEHEHNE MEAMUMHCKUX M3fennii, He 3aKkymaembix 3a cyer BIOKETHBIX  aCCUrHOBaHWM
BloKeToB BCEX yYpOBHeN BlofKETHOW cucTembl Poccuiickoi Peaepaunn 1 He noanemalumx onnate B
PamKax Nporpammel U TePPUTOPUaNbHOIM NPOrPamMBbI;

6) aHOHMMHO, 3a MCKNIOYEHUEM C/ly4aes, NPeaAyCMOTPEHHbIX 3aKOHOAATENbCTBOM POCCUIICKON
Depepaumn;

B) rpagaHam WHOCTpPaHHbIX rocyAapcrs, avuam 6e3 rpakpaHcTBa, 3a WCKAOYEHWem nnu,
3acTpaxoBaHHbIX 1o  obaszaresibHOMy MEAULIMHCKOMY  CTPaxoBaHMIO, M rpaxaaHam PoccUIiCKOI
Pesepauyn, He NPOXKMBAIOLMM NOCTOAHHO Ha ee TEPPUTOPUM 1 He ABNAIOLLMMCA 3aCTPAXOBAHHbIMMU MO
0bA3aTeNbHOMY MeAULMHCKOMY CTPaxoBaHWiO, ec/in WHOE He MpeaycMOTPeHo MeX/YHapOaHbIMK
AoroBopamu Poccuiickoit Peaepauuu;

r) Npu camoctoATenbHOM o6palleHnn 3a NONyHeHUEM MEOMUMHCKUX YCAYr, 38 WUCKAKYeHuem
Cly4aes 1 nopagka, KOTopble NpeaycMOTPeHs! cTaTbel 21 ®epaepanbHoro 3akoHa "06 ocHoBax OXpaHbl
3A0posba rpaxaaH B Poccuiickoit Pepepaumn”, a Takke 3a UCKNIOYEHMEM OKasaHus MeAMLMHCKOM
NOMOLLM B IKCTPEHHOW hopme.

2.3. YCNOBUA MCNO/Nb30BaHUA MaTepnanbHO-TexHnYeckoi 6asbl M NpuBIeYeHUS MeaULMHCKUX
PabOTHMKOB [/18 OKa3aHMA NAaTHbIX MEANUMHCKNX YCAyr, a Tak)Ke NOPA/OK ONpeaeneHmns LeH (tapudos)
Ha nnatHele MeAULMHCKME yCayri, npepocTagisemble YypexaeHuem, yctaHaBaWBalOTCA opraHamu,
OCYLLECTBAAIOLUMMMN QYHKLMM M NOSHOMOYUA yupeauTenei YuperaeHusa.

OKkasaHue nnatHbIX MeaNLUHCKNX YCNyr Yupex/ieHuem, He3aBucumo oT OpraHu3aLUmnoHHo-
NpaBoBoi Gpopmbl, B Ciyyae yyactua mx B PEaNn3aLMM NpOrpammel 1 TePPUTOPUANLHBIX NPOrpamm,
BRMOYGIOLMX B Cebf TepPpMTOpUabHbIC NECTpammbi 0GA3ETCALHOTO MeAULMHCKOro CTPax08aHUa, He
AOMKHO NPUBOAUTL K CHUMEHMIO 06BEMOB 1 yBEAMYEHNIO CPOKOB 0XWAAHWA OKa3aHWA MeULMHCKOMN

NOMOLLM, OKasaHWe KOTOPOW OCYLWECTBARETCA BECIATHO B PamKax nporpammbl M TEPPUTOPUANBHbBIX
nporpamm,



2.4. MeaunumHCKan nomoub npw MPEAOCTABNCHUN NNATHBIX MEAULIMHCKIMX YCAYT OpraHu3yeTcs u
OKa3blBaeTca:

a) B COOTBETCTBMU C NONOKEHUEM 06 OpraHusaunm oKasaHMA MeauLMHCKOM nomouin no euaam
MEAMUMHCKON nomolm, KOTOpoe yTBepxAaaeTca MuHKcTepcTBOM 3ApaBooxpaHeHua Poccuiickoi
Penepauymm;

6) B cooTBeTcTBMM ¢ NOpPAAKaMU  OKa3aHUA  MeMUMHCKONW nomoLuu, YTBEPKAAEMbIMK
MWUHUCTEPCTBOM 34paBOOXPaHEHNs POCCUNCKOI ®enepaunu, oba3aTesbHbIMU ONA UCNONHEHWMA Ha
TeppuTopum Poccuiickoit Degepaumm sBcemu MEANLNHCKMMM OpraHu3aLmnamu;

B) Ha OCHOBE KAMHUYECKMX pekomeHaaumi;

) ¢ yuetom craHpapros MEAUUMHCKOM  NOMOLLM,  yTBepaaemMbix MuHucTepcTBOM
3ApaBooxpaHeHua Poccuiickoit ®epepaumnn (nanee - CTaHAAPT MeANLMHCKOM NOMOLLK).

2.5. TInaTHble MeAULMHCKue YCAYTW 0N HbI COOTBETCTBOBATL HOMEHKATYpe MEAULMHCKNX yCayr,
yTBepxAaemoin MUHUCTePCTBOM 3ApasBooxpaHeHuna Poccuinckoit Gepepauuu, u MOTYT NpefocTaBAATLCA
B nonHom obbeme craHgapTa mMeauuUMHCKOM nomowmn snubo B BUAE OCywecTBAEHMA OTAENbHbIX
KOHCYNIbTaUMIA  MAM  MeANLIMHCKMX BMELIATeNbCTs, a TakKe B 0b6beme, npesblwatowem obbem
BbINO/IHAEMOrO CTaHAapTa MeAMLMHCKOM NOMOLLM, No MMCbMEHHOMY cornacuio notpebutens u (unw)
3aKasymka.

3. UHdopmauws 06 YupemaeHUn u npeaocTaBasembix um NAaTHbIX
MeANLMHCKUX yenyrax

3.1. MHdopmaums 06 YUpeaeHuu u npepocTaBasembix um NNaTHLIX MeAWULUHCKUX yCnyrax
AOBOANTCA N0 CBeAeHMA noTpebuTeNel B COOTBETCTBUM CO CTaThbAMM 8 - 10 3akoHa Poccuiickoit
esepaymm "0 3awmTe npas notpebutenei’”.

3.2. Yupexpaenue - opuanyeckoe NMUO 06s13aH NpeaoCcTaBuTh NoTpebuTenio U (nnn) 3akasumky
Cnesyouyo nHGopmaumio:

a) appec lopugnueckoro auua B MPEAENAX MEeCTa HaXOMAEHWA I0PUANYECKOro nuua
(tepputopuansHo 06ocobnenHoro CTPYKTYPHOrO noApasfeneHus 1opuanYecKoro 1ua), OCHoBHOM
FOCY/AapCTBEHHbIA PerucTPaLMOHHbIN Homep, MABHTUPNUKALMOHHBIH HOMep HasioronnarenbuUmKa;

6) agpec coero caiita B MHbopmaLmoH HO-TE/IEKOMMYHWKAUMOHHOM ceTn "UHTepHeT" (nanee - ceTb
"MHTepHet") (npw ero Hanuumm);

B) nHdopmauma o meTogax okazaHus MEAULIMHCKON NOMOLM, CBA3AHHBIX C HUMM pUCKax, Bugax
MEANLMHCKOTO BMeLaTenbeTsa, X NOCAEACTBUAX U OKUAAEMBIX Pe3ynbTaTax oKasaHUA MeaWLMHCKORM
MOMOLLW.

3.3. Mcnonuutens npepcraBaseT ana o3HakomaeHus no TpebosaHuio notpebutens u (uau)
3aKasunka BbLIMMCKY W3 eAMHOTO rOCyAapCTBEHHOrO PEECTpa lopuaMYecKUX NUL, WAM  eguHOro
FOCYAGPCTBEHHOTO PeecTpa MHAMBUAYANbHBIX NPeanpUHUMaTe et

3.4. MicnonHuTenem B COOTBETCTBIM €O cTaTheld 9 3akoHa Poccuiickoin degepaumn "0 3aluTe npas
notpebuteneit" pomkHbl 6biTb NpegoCTaBNEHDI MHGOPMAaUMA O NMUEH3MM Ha OCylLecTBAEHMe
MEAMUMHCKOM iEATE/IbHOCTH, €€ HOMEPE, CPoKaXx AENCTBMA, a Takke MHbOpMaLma 06 opraHe, Bblgasluem
YKa3aHHYyI0 NMLEH3MUIO0.

B cnyqae BpemenHoro npuocraHosnenus AGATENILHOCTU  YUpemAeHUA [As NpoBeAeHUs
CaHUTAPHbIX, PEMOHTHbIX N WHBIX MEPONPUATHIA MCNONHUTENb 0683aH WHOpPMMpoBaTL NoTpebuTeNnel
NYTEM pasmelleHns MHPOPMaLIMK Ha caliTe MEAMLUMHCKOM OpraHu3aumm nubo B MHokl A0CTynHoM popme



0 AaTeé NpUOCTaHOBNEHNA AEATENLHOCTU M BPEMEHM, B TeUeHMe KOTOpOro peaTenbHOCTL YupemaeHmns
6ynet nproctaHoBeHa.

3.5. NMomumo wuHPpopmaLmu, NpesycMOTpeHHON nyHkTamu 3.1.-3.4. HacToAwmux [pasua,
ncnonHuTeNb 0bs3aH AOBECTM A0 CBeeHMA notpebutens u (Mnu) sakasumka cneayouyo uHpopmaumio:

a) nepeyeHb NAaTHbIX MeAULMHCKMX YCAYT, COOTBETCTBYIOLUMX HOMEHKNATYPE MEANLMHCKMX yCayr,
NPeAyCMOTPEHHOW NYHKTOM 2.5. HacToawmx Mpasun, ¢ yKasaHmem ueH B pybnax;

6) CPOKWM OMMOaHMA OKazaHus MeJMUMHCKOW NOMOLLM, OKaszaHue KOTOPOW OcyllecTBAseTCA
becnnatHo B COOTBETCTBMM C Nnporpammoi 1 TeppuUTOpUanbHOI NPOrpammoi, B cnyyae yyactua
UCNONHUTENA B peannsaunm TeppUTopManbHo NporpamMmmsi;

B) CTaHAAPTbI MeAMLMHCKOM NOMOLLYM W KNMHWYECKUE peKOMEHAALMM (NP UX Han4ymMm), ¢ yyetom
W Ha OCHOBAHWUM KOTOPbIX (COOTBETCTBEHHO) OKa3bIBAIOTCA MELNUNHCKME YCayrK, NyTem pasmelleHns Ha
caiiTe  YUpemaeHUa CCbIOK Ha «OpnuManbHbIii - MHTEpHEeT-nopTan NpaBosoit  MHPOpPMaLUM»
(www.pravo.gov.ru) u OPUUMaNnbHLIA cainT MuHucTepeTsa 34paBooxpaHeHusa Poccuiickon Pepepaumm,
Ha KOTOPOM pasmeleH pybpuKaTop KAUHUYECKUX PEKOMEHAALMI, a Takke NyTem pasMeLLeHus
YKa3aHHbIX CCbINOK HAa UHDOPMALMOHHBIX CTEHAAX;

r) CPOKM OXUAAHWMA NPeAOCTABACHNA NAATHbIX MEAULIMHCKNX YCAYT;

A) CBeAEHUA O MegULMHCKMX PaboTHMKAX, y4aCTBYIOWMX B NPESOCTABACHUM NAATHBIX
MEAUUMHCKIX yCAyr, 06 ypoBHe ux npodeccnoHanbHoro 06pazosanis 1 KBanubunKaumm;

e) rpaduk paboTbl MeaULMHCKNX paboTHMKOB, y4acTBylOWMX B NpefocTaBAeHMM MAaTHbIX
MEANUMHCKNX yCnyr;

) 06pasubl 4oroBopos;

3) nepeyeHs KaTteropui notpebutenei, UMEIOLLIMX NPaBo Ha noayyeHue NIblOT, a TaKXe NepeyeHb
NbrOT, NpenocraraseMblx NDW OKa3aHWKW NNATHRIX MeUITMHCKUX Venvr,

W) agpeca u TenedoHsbl YYPEAWUTENA, NCNONHWUTE/ILHOIO OpraHa cybbekTa PoccuiicKoil denepauuu
B Chepe oxpaHbl 340pOBbA rpaaaH, TéppuTopuanbHoro opraHa ®enepanbHoit CyK6bl No Hagaopy B
cdepe 3apaBOOXpaHEHUS, TeppuTopuancHoro opraHa ®egepansHoit cayxbbl no Hazasopy B chepe
3alWnTel npae notpebutenei u Gnarononyyns Yenoseka u TEppUTOPHUanbHoro dpoHaa obasatensHoro
MEAMUMHCKOrO CTpaxoBaHus (Aanee — OpraHbl rocyAapcTBEHHOM BAACTH W opraHvsaumm).

3.6. Mndopmaumsa, ykazaHHas B nyHKTax 3.1.-3.4. HacToawwmx Mpaswun, A0BOANTCA A0 CBEAEHUA
notpebutenei nocpeacTeom PasMeLleHuna Ha caiTe meguUMHCKON opraHusauuu B cetu "MHTepHeT" 1
Ha MHPOPMALIMOHHBIX CTeHAaX (cToiKax) MeANLMHCKOM OpraHn3aumm B HarnAZHOMN 1 A0CTYNHOW dopme.

NHdopmaLuus, pasmeuwieHHan Ha MHPOPMaLIMOHHBIX CTeHAax (cTolKax), ponkHa 6biTh OOCTYNHa
HEOTPaHWYEHHOMY Kpyry /nuy B TeyeHwe Bcero pabouero BPEMEHW MEeMUMHCKOW OpraHusaluu,
NPeAoCTaBAAIOWEH NAaTHbIE MeANLMHCK1E YCRyru.

15. Mpwn 3aknoyeHuu Aorosopa notpebutenio u (uin) 3dKasyYMKY [0JIKHA NpegocTaBAATLCA B
AOCTYNHOM Gopme MHPOPMALMA O NNATHbIX MEANUMHCKNX yCayrax, cofepKallan cieayiolmne CBeAeHNA:

a) NOPA/LOK OKa3aHNA MeAMUMHCKOI NOMOLLM M CTaHAAPTbLI MEAULMHCKOM nomowm (npu Hann4yum),
NPpUMeHsemble NMpWU NpefoCcTaBNEeHWM NAATHbIX MEAMUMHCKMX  ycayr, a Takke WHbOpmauma o
BO3MOXHOCTYW OCYULECTBAEHUA OT/A/bHbIX KOHCY/IbTALMIA NN MEAMLMHCKUX BMELLATE/IbCTB, B TOM YMC/e
B 0bbeme, NpeBbILAIOWEM 06BEM BbINO/HACMOrO CTaHAapTa MeNLMHCKOWM MOMOLLK;

6) uHbopmauma o meguumHcKkom PaboTHMKe, OTBeYalOWEM 33 NpeaocTaBneH e COOTBETCTBYIOLLEH



NNaTHOM MeAMLIMHCKOW yenyru (ero npodeccuoHanbHoM 06pazosaHum u KBanudUKaumm);
B) APYTWe CBeNeHNS, OTHOCALLMECS K NNe/IMaTY AarnrROpa.

3.7. B porosope AomkHa copepatbca MHdOpmaums 06 yBegoMAEHWN notpeburena u (nam)
3aKa3unka 0 TOM, 4TO rpakaaHe, HaXOAALUMECA Ha IeYEHUM, B COOTBETCTBUM ¢ GesepasbHbiM 3aKOHOM
"O6 ocHoBax OXpaHbl 3/10pPOBbA rpaskaaH B PoccuitcKoi ®epepaumn” obasaHbl cobMoaaTh PeMUM
IBYEHMA, B TOM YUCNe ONpejie/ieHHbIM HA Nepuos UX BPEMEHHONW HeTpyAoCnocoGHOCTH, M npasmna
NnoBeAeHWA NauneHTa B YupemaeHuu.

21. Ucnonnwutens AosBoanT A0 NoTpebutens v (Mnmn) 3akasunka MHPopmaLuio o popme u cnocobax
HanpasneHua obpaljennii (ano6) B opraHbl rocyAapcTBEHHONW BAacT w OpraHusaumMmn, a Takwe
COO0BLIAeT NOYTOBbLIM afpec WAW afgpec 3NeKTPOHHOM NouYTbl, Ha KOTOpble moKeT BbiTb HanpaeneHo
obpatueHue (wanoba).

B cnyyae ecnu Takas MHPOPMaUMA UCMONHWTENEM He npeAoCTaB/ieHa, notpebutens u (unw)
3aKasuuK Bnpase HanpasuTe 0bpaweHue (xanoby) B 1060k Gopme 1 N06bLIM cnocobom.

fpn npeabsasneHun notpebutenem u (unu) 3akasymkom TpeBOBaHMA, B TOM uMChe npwu
OBHapyXeHWM HeAOCTaTKOB BbINONHEHHOM PaboTbl (OKasaHHOM MEAMLIMHCKON YC/IYTK), UCNONHUTEND
PaccmaTpuBaeT 1 y/A0BNETBOPAET 3aAB/eHHble TpeboBaHWA (HanpaBiseT oTkas B y/A0BNETBOPEHWUM
3aABNIEHHbIX TPeOOBAHWI) B CPOKW, YCTAHOBNEHHbIE A8 YA0B/ETBOPEHUA Tpe6oBaHMii notpeburens
3akoHom Poccwiickoit ®eaepauuu "O 3awmTe npas notpebureneit’.

4. NopaAoK 3aK/II04EHUA A0rOBOPA M ONAATbI MEAWULMUHCKUX YCAYT

4.1. floroBop 3akntouaeTca noTpebuTENem W (MNKM) 3aKA3YMKOM € UCMIONHUTENEM B NMUCHMEHHOI
dopme.

4.2. [1oroBOP A0/IKEH COAEPKATL CAEAYIOLLYIO MHPOPMaLKIO:
a) ceeAeHma 0b ucnonHutene:

HaMMEHOBaHWE YYpeAeHUA - I0PUANYECKOTO ULA, aAPEC IOPUANYECKOro 1LA B NPEAenax ero
MECTa HaxoX/AeHWsA, OCHOBHOW roCyAapCTBEHHDbIM PErMCTPALUMOHHBIN HOMEp U MAEHTUPUKALMOHHbINA
HOMEpP Ha oronAaTenkIULKa;

CBEACHWA O INLIEH3NM Ha OCYLLLECTB/IEHNE MEANLIMHCKOW AEATENbHOCTH, MHGOPMALUA O IMLEH3NU
Ha oCylLecTBIeHe MeANLMHCKOW 1eATE/IbHOCTH, E€ HOMEPE, CPOKaX AeMCTBUSA, a TakKe nHbopmaums 06
OpraHe, BblAABLIEM JIMLEH3WMIO, NepeyeHb MpeAocTaBnaembix paboT (ycayr), CoCTaBAAOLLMX
MEeNLIMHCKYIO AeATE/IbHOCTb, B COOTBETCTBMM C INLIEH3MEN;

6) cBeeHuA o notpebuTene (Npu OkasaHUM NNATHBIX MEAMLMHCKNX YCYT rpasaaHuHy aHOHUMMHO
CBEAEHWA PUKCMPYIOTCA CO C/I0B NOTpebuTens yenyru):

GamuangA, UMA M OTYECTBO (NPW HaNWuMK), agpec mecTa ’KUTENbCTBA, WHble afpeca, Ha KoTopble
(Npu Mx yKaszaHuW B fOrOBOPE) NCNOMHUTENb MOMKET Hanpas/NATb OTBETbI HA NMCbMEHHbIEe 06paLLeHUA, U
TenedoH;

AaHHble JOKYMEHTa, Y40CTOBEPAIOULIETO /INYHOCT;

B) CBE/IEHMA O 3aKOHHOM Npe/cTaBuTese NOTpeBUTeNs uan Auue, 3aKnlYaloLlem A0roBop oT
UMEHW NoTpebuTe is:

$amunna, UMA 1 OTYECTBO (NPW HaNUuUK), a/ipec MecTa XXuTeNbCTBa 1 Tenedon;



AaHHble [JOKYMEHTa, Y/0CTOBEPAIOLLErO TIMYHOCT;

r) CBeAi€HMA O 3aKa3uMKe (B TOM YUC/IE €C/IM 3aKA3UMK 1 3aKOHHbIM NpeacTaBuTeNb ABNAKOTCA O4HUM
niuom):

GamuAnA, MMA WM OTYECTBO (NPW HaNMuMM), aapec MecTa KUTENbCTBa W TenedoH 3aKasymka -
ursnyeckoro nmua;

AAHHbIE ICKYMEHTE, YAOCTOBEPAISILETT /iki4HOCTD 3aKa34MKa;
AdHHbIE JOKYMEHTa, YA0CTOBEPAIOLLEro IMYHOCTb 3aKOHHOTO NPeACTaBUTENS notpebutens;

HanMEHOBaHWe W afpec 3aKa3yuMKka - IPUAMYECKOTO /INLE B NPEeAenax ero mecra HaxOXAEHMS,
OCHOBHOWM  rOCYA@pCTBEHHBIA  PerucTpaLuoHHbi HOMEp 1 MAEGHTUOUKAUMOHHBIM  HOMep
Hanoron/aTenbLMKa;

A) NnepeyeHb NAATHLIX Me/ULMHCKMX YCnyr, npeaocTaBAemMbix B COOTBETCTBUM C [J0rOBOPOM;
€) CTOMMOCTb NNATHBIX MEANLMHCKUX YCAYT, CPOKM 1 NOPAAOK UX ONAATDI;

) YCNIOBMA 1 CPOKM OXKMAAHWSA NNATHBIX MEANLMHCKMX ycnyr;

3) CBE/I@HWA O /UL, 3aK/IOYAIOLLEM [JOTOBOP OT UMEHM MCNOTHUTENS:

bamunna, uma, 0TYECTBO (MPU HaNUUUK);

OONMKHOCT;

AOKYMEHT, NOATBEPKAAIOLLNI NONHOMOUUA YKa3aHHOTO NULA;

W) noanucm wucnonHuTens u noTtpebutens (3akasuuka), a B ciyyae, ecnu 3aKasumK ABAAETCH
OPMANYECKUM NMLIOM, - AO/KHOCTL LA, 3aK/H04aIOLLEro 40T0BOP OT UMEHM 3aKa3yuKa;

K) OTBETCTBEHHOCTb CTOPOH 3@ HEBbINONHEHNE YCAOBMA ZA0rosopa;
N) NOPAAOK N3MEHEHWA U PACTOPMKEHMUA JOrOBOPa;

M) NOPAAOK M YCNOBUMA Bblgayn noTpebuTtento (3akoHHOMY npeacTaBUTENIO notpebuTens) nocne
WCNONIHEHUA [0rOBOPa UCMONHWTENEM MEANLUHCKMX AOKYMEHTOB (KOMWM MeAULMHCKUX LOKYMEHTOB,
BbIMUCKM U3 MEAMUMHCKMX LOKYMEHTOB), OTPa)KalolWmX COCTOSHWE ero 3/10p0BbLA MOCNE NONYYEHWS
N/IATHLIX MEAULIMHCKMX YCAYT, BKNIOYAA CBEAEHUS O pe3ynbTaTax obcnenosanua, AvarHose, meTopax
nevenna, 06 MCnonbayembix NPU NPefoOCTaABAEHUU NAATHBIX MELWULMHCKUX YCAYT JIeKapCTBEHHBbIX
npenagartax U MEAMULMHCRKIX H3AennAX, Se3 B3rMaHnA AONOAHWTEAbHOM nnarhbl;

H) MHblE YCNOBMSA, ONpeAensemble No CoralleHmnio CTOPOH.

4.3. [lo 3aKni04eHnA [0roBopa WCNONHUTENb B NUCbMEHHOMN dopme ysBegomnser notpeburtens
(3akazumka) o TOoM, YTO HecobniogeHme yKa3aHui (pekomeHgauui) UcnonHuTens (MeauumHCKoro
paboTHMKa, NpesoCTaBAAIOWEro NaaTHyI0 MEAMUMHCKYIO YCIYTY), B TOM YUC/IE HA3HAYEHHOTO PeKMMa
IEYEHNA, MOKET CHU3WUTbL KAYeCTBO NPeAOCTaBNAGMON NNATHOM MegULMHCKOM ycnyruv, noBneys 3a coboi
HEBO3MOXHOCTb ee 3aBeplleHMs B CPOK WAM OTPULATENIbHO CKa3aThCA HAa COCTOSHUM 3/10pOBbA
notpeburens.

4.4. [lorosop cocTasnsetcs B 3 9k3emMnAApax, O4MH 13 KOTOPbIX HAXOAWTCA Y UCMONHUTENS, BTOPOIA
- Y 3aKasuvKa, TPeTWit - y notpeburens.

B chyyae ecnu A0roBop 3aknw4yaercs l‘lOTpE6MTEﬂ€M M UCNONHUTENEM, OH COCTaBAAETCA B 2



3K3emnaspax (Kpome cnydyaeB 3aKNIO4EHUA AOTOBOPA AUCTAHLMOHHBIM cnocobom).

£loroBOp XpaHUTCA B NopaaKe, onpeae/eHHOM 3aKOHOAATeNbCTBOM POCCHICKo depepauun 0b
apxusHom fene B Poccuiickoit Pegepauuu.

4.5. Ha npegoctaBneHWe NAaTHLIX MeAWLUMHCKMX ycnyr moxket ObiTb cocTaBneHa cmeTa. Ee
cocrasnenne . no TpeboBaHMiO noOTpebuTeNs W (MAK) 3aKazuuMKa WAU  MCMONHWUTENs ABNAETCA
06A3aTeNbHbIM, MPU ITOM OHa ABNAETCH HEOTHEMNEMOMN YaCThIO Jorosopa.

4.6. B cnyyae ecnvi Npu NnpeaocTaBAeHUM NAATHBIX MEAMLMHCKIX ycnyr tpebyercs npeaocrasneHue
Ha BO3Me3JHOW OCHOBE AOMNONHUTENbHbIX MEANLMHCKMX yCAyr, He NpegyCcMOTPEHHbIX A0TOBOPOM,
ucnosiHuTens 06s3aH npeaynpeauts 06 3Tom noTpebuTens u (nnu) 3akazyuka.

be3 opopmneHna LoONOHUTENBLHOTO CorNalweHmns K A0roBopy iMbo HOBOrO 4OrOBOPA C YKasaHUeM
KOHKPETHbIX  AOMONHUTENbHBIX MEAMUMHCKAX YCAYT W MX CTOMMOCTW WCMOMHWTENb He Brpase
MPEAOCTABNATL MEAULIMHCKNE YCNYTU Ha BO3ME3LHOW OCHOBE, €C/IM MHOE He OrOBOPEHO B OCHOBHOM
Aorosope.

4.7. Tpn npenocTaBAeHUU NAATHBIX MEAMULMHCKMX YCNyr pacxofbl, CBA3aHHbIE C OKa3aHWem
rpakpaHam MeguLMHCKON NOMOLLM B SKCTPEHHOM dopme, BO3MELLAIOTCA MEAULMHCKUM opraHu3aumnam
B nopaake W pa3mepax, KOTOpble YCTaHOB/IEHbl OpraHamm rocyfapCTBEHHOW BAAcTM CcyBbeKTOB
Poccuiickoit ®epnepauyum B pamrax TEPPUTOPMAIbHBIX MPOrPamMm B COOTBETCTBMM C NyHKTOM 10 YacTu 2
cratbu 81 PepepanbHoro 3akoHa "O6 ocHoBax OXpaHbl 310p0BbA rpaxkaaH B Poccuiickoi Gegepaumn'.

4.8. B cnyyae oTkasza notpebuTtens nocae 3aknioueHus A0roBOpa OT NONYYEeHUA MEAULUHCKUX yCAyT
AOroBop pactopraerca, Npu 3Tom notpebutens v (MAK) 3aKaszunK ONIaAYMBAIOT UCIONHUTENIO haKTUUecKm
NOHECEHHbIE MCNOTHUTENEM PACXO/bI, CBA3AHHbIE C MCNONHEHMEM 0683aTeNbCTE N0 A0roBopy.

4.9. MNoTpebutens u (Mnu) 3akasumk 06A3aHbI ONAATUTD OKa3aHHYI UCNONHNTENEM MELANLMHCKYIO
ycnyry (BbinonHeHHylo paboTy) B nopsaKe W CPOKM, KOTOPbIE YCTaHOB/1EHbI AOFOBOPOM.

4.10. NotpebuTenio v (Mnm) 3akasumky B CAy4anx, YCTaHOBAEHHbIX 3aKoHOAaTeNnbCcTBOM Poccuinckom
®efepauun 0 NPUMEHEHUU KOHTPO/ILHO-KAaCCOBOM TEXHWKM, BblAAeTCA AOKYMEHT, NOATBEPXKAAIoLMiA
NPOW3BE/AEHHYIO ONAATY NPeAOCTaBNEHHbIX MEANUMHCKUX YCAyr (KaccoBbIA YeK wMAu BnaHK CTporom
OTHETHOCTH).

32. B uensx 3almthbl npas noTpebuTeNs MeguLMHCKas opranusauma no obpaleHuio notpebutens
BbIAGET Chedylolme NOKYMEHTBI, noatsepskaaiowme GakThyeckne pacxogsl NoTpebuTens u (nnn)
3aKa34nka Ha oKasaHHble MeAULMHCKME YCayr:

a) Konua J0roBoOpa C NPUOKEHWUAMM M AONOSHUTENbHbIMM CornalleHnamm K Hemy (B caydae
3aKknloYeHus);

6) cnpaska 06 onnate MegUUMHCKUX yCayT Mo ycTaHoBAeHHOR dopme;

B) PEUEenTypHbI BnaHK C NPOCTaB/EHHbIM LWTAMNIOM "[na HanoroBbiXx opraHoB Poccuitckoit
Pepepaunn, MAEHTUGUKALMOHHBIA HOmep Hanoronnare/ibUWMKa", 3aBepeHHbIN NOANUCHIO U NUYHOM
NeYaTbio Bpaya, NevaTbio MeAULMHCKON OpraHusaLmm;

33. 3aknioveHune forosopa M onnarta mMeauLUMHCKIMX YCNYr 3aKa3umMKOM B C/Iy4asx, eciim 3aKkasuyuK
BBICTYNAET  CTPAXOBLWMKOM MO JOBPOBONLHOMY  MeAMLMHCKOMY — CTPaxoBaHuio notpeburens,
OCYLLECTBNAIOTCA B NOPAJKE, NPEAYCMOTPEHHOM HACTOALLMM Pa3Aesom.



V. Mopsagok npeAoCcTaBAEHMS NAATHBIX MEANLMHCKUX ycayr

34. VicnonHwTenb npenocTas/iseT nAaTHble MeAULMHCKMe YCNYrn, KavyecTBO KOTOPbLIX AOMMHO
COOTBETCTBOBATL YCNOBMAM [JOrOBOPA, @ NMPU OTCYTCTBKYM B [0rOBOPE YCAOBUI 06 WX KauecTse -
TPeboBaHWAM, NPeAbAB/NAEMbBIM K TAKUM yCAYram.

B cnyyae eciv depepanbHbiM 3aKOHOM WM WMHBIMKA HOPMATUBHLIMM NpaBoOBbLIMK aKTaMM
Poccuitckoit Pepepaumnn npegycMoTpeHbl 06a3aTenbHbie TPebOBaHUA K KauecTBy MEeAMLMHCKNX YCAyT,
Ka4ecTBo npeAocTaBAAeMbIX NNATHbIX MEAULMHCKUX YCAYT ONKHO COOTBETCTBOBATb ITUM TpebosaHMAM,

35. MnatHble MeUUMHCKME yenyru NPEAOCTaBAAOTCA NMPU  HAMMUMKW  MHPOPMUPOBAHHOIO
A06POBONLHOTO cornacus noTpebuTens (3akoHHOTO npeacTasutens notpeburtens), 4aHHOro B nopszKe,
yCTaHOBNEHHOM 3aKkoHoAaTebeTBOM Poccuiickoit depepaumn 06 oxpaHe 3[0POBbA rpaxaaH.

36. Wcnonuutens obazad npw NPEAOCTAaBNEHWM TNATHbIX MEAWMUMHCKUX ycnyr cobniogats
yCTaHOBNeHHbIE 3aKoHOAaTeNbCTBOM Poccuniickoit Pepepauuu TpeboBaHus K 0QOPMAEHUIO U BeLeH! o
MEULMHCKOW [OKYMEHTALMM, YYETHbIX MU OTYETHLIX CTaTUCTUYECKUX bopm, NoOpsAgKy M CpoKam ux
npeacrasneHusn.

37. VicnonxuTenb npeaocTasseT NoTpebutenio (3aKoHHOMY NpeACcTaBUTeNIO notpeburens) no ero
TPeBoBaHMIO 1 B AOCTYMHOM AR Hero popme MHbOopMaLMIO:

a) O COCTOSHWM €ro 370pOBbsA, BKAKOYAA CBEAEHWS O pesynbratax obcnepoBanus, auarHose,
METOAaX NICHEHMA, CBA3AHHOM C HUMMW PUCKE, BO3MOXHbIX BapUAHTaX W MOCNEACTBUAX MEAMLMHCKOTO
BMeLLaTeNbCTBA, OXKMAAEMbIX PE3Y/IbTaTax eYeHus;

6) 06 wcnonbsyembix Npu npegoCTaBAEHMM NNATHBIX MEAWLUMHCKUX YCAYr NIEKapCTBEHHbIX
fipenaparax n MeAMLMHCKUX W3AENUAX, B TOM YMC/IE O CPOKAX MX FOAHOCTU (rapaHTHiHbIX CpoKax),
NoKasaHWAX  (MPOTWBOMOKA3aHMAX) K NPUMEHEHWIO, a TaKiKe CBeAeHWA, NO3BO/AIOLME
MAEHTUOULMPOBATL UMNNAHTUPOBAHHOE B OPTraHWM3M Ye/10BeKa MeAULIMHCKOE n3aenue.

38. MNpwu npefocTaBeHNM NAATHBIX MEAMLMHCKIUX YCayr rPaXaHam MHOCTPaHHbIX roOCyAapcTs
(HepesnpaeHTam) ucnonuutens obecneumsaer nepegavy csefeHuii 06 ocyU|ecTBAEHNN MeAULMUHCKOM
AEATE/ILHOCTU B OTHOWEHUM HEPe3N/EHTOB B COOTBETCTBUM C yKasaHMAMM LleHTpanbHoro Gawka
Poccuitckoit ®epepaumm,

3a Henpe/oCTaBNEHWE B YCTaHOB/IEHHOM nopsjKe cyBbeKTam 0PULUMaNbHOTO CTaTMCTMYECKOro
YHETA NEPBUYHDBIX CTATUCTUMECKNX AAaHHbIX N0 yCTaHOBAEHHbIM GOpMam hefepansHoro CTaTUCTMYECKOTO
HabnloaeHna 06 OKasaHHLIX NAATHBIX MegUUMHCKMX ycnyrax rpaxjaHam WHOCTPaHHbIX rocyAapcTs
MCNONHUTENb, BK/IOUEHHBIA LieHTpanbHbim BaHkom Poccuiickoit Pepepaumm B nepeyeHb PeCcNoOHAEHTOB,
HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOAATeIbCTBOM POCCUICKOM Pegepaumm.

39. Mpv 0Ka3aHMM NNATHBIX MEANLIMHCKUX YCAYT 0653aHHOCTb UCTIONHUTENS Mo BO3BPaTy AEHEHHOM
CyMMbI, YNNa4eHHOW notpebutenem m (Mnu) 3akazumkom no £Or0BOPY, BO3HWKAET B COOTBETCTBUM C
rnasoit |ll 3aKkoHa Poccuiickoi Degepaun "0 3awuTe npas nortpebutenen".

40. Onnata meanumMHCKOM yeayru notpebutenem u (W1u) 3aKkasumkom nytem nepesosa CpeacTs Ha
CHET TPETLETO NLA, YKa3aHHOTO UCNONHUTEIEM (B MUCLMEHHOM dopme), He ocBoBOXKAAET UCNONHUTENS
OT 00A3aHHOCTN OCYLECTBUTL BO3BPAT YIINa4eHHOM noTpebuTenem u (Mu) 3akasumKom Cymmbl Kak npwm
OTKase OT MCNONHEHWA A0TOBOPA, Tak M NPU OKA3aHWUK MeAULMHCKMX ycayr (BbinonHeHun pabor)
HEHaJ/IeXalero KavyecTBa, B COOTBETCTBUM C 3aKOHOM Poccuiickoit ®eqepaumn "O 3awmrte npas
notpeburenein”.



VI. Oco6eHHOCTH OKazaHUA MeANLMHCKUX ycayr (ebinonHeHua
paboT) Npu 3aK/II0YEHUM [OrOBOPa AUCTAHLMOHHBIM crocobom

42. [loroBop moxeT BbiTb 3aKNI04EH NOCPEACTBOM UCNONb30BAHUA COTH "MHTepHeT" (npu Hanuuum
Y NCNONHUTENA CaliTa) Ha OCHOBAHWW 03HAKOM/IEHUA NOTPEBUTENA 1 (M) 3aKazyMKa C NpeANoKEHHBIM
WCNOIHUTENEM ONMCAHMEM MEANUMHCKON YTy (AUCTaHLUMOHHBIN CNocob 3aKknioueHus [0roeopa).

NPEAOCTaB/1IEHA BO3MOXKHOCTb 03HAKOMMWTBLCA CO CEAYIOWeR uHbopmaLmes:
a) HaumeHoBaHwWe (GMpmeHHOe HauMeHoBaHMe) YypexgeHus;
6) 0CHOBHOI rocyAapCTBEHHbIN PErUCTPALMOHHbIN HOMEP UCMONHUTENS;
B) HomMepa TeneoHOB M pexnm paboTsl MCNONHUTENSR;

r) MOeHTUOUKALMOHHBIN HOMeEp HasoronnaTe bLUWKa;

A) nHbopmauna 06 oKkasbiBaeMoi ycayre (BbINOAHAEMOI] paboTe), npegycmoTpeHHas cTaTbeit 10
3akoHa Poccuiickoin ®egepaumu "O 3awmTe npas notpebuTtenei”;

e) cnocobbl onnatel yenyru (pabotsl);

) CBEIEHMA O /IMLIEH3MM Ha OCYLLECTBAEHMe MeULMHCKOW OeATeNbHOCTU (HOMEp NULEeH3UM,
CPOKM Pe AeiCTBUA, a Takke MHOOPMaLVA 06 oDraHe. BbinasLem YKa3aHHYI0 MLLeH3UIO);

3) agpeca, B TOM yucne agpeca S/IEKTPOHHOW NOYTbI, MO KOTOPLIM NPUHUMAIOTCA obpauleHun
(»anobbi) u TpeboBaHma noTpebuteneli u (nnu) 3akasumkos.

43. YkasaHHaa B nyHKTe 42 HaCTOALMX MpaBun MHHOPMALMA UK CCbIIKA Ha Hee pasmeLlaeTcs Ha
rNaBHOM CTPaHuLe caitTa UCNONHUTENA B ceTh "NHTepHeT" .

44. florosop ¢ notpebutenem u (Uu) 3aKa3UUKOM CYUTAETCA 3aK/TIOYEHHbIM CO AHA odopmneHuma
norpebutenem M (Mnau) 3akazuukom COOTBETCTBYlOL|ErO cornacka (akuenTa), B TOM 4ucie nyTem
COBEpLIEHNA [EWCTBWI MO BbINOAHEHWIO YCAOBUI 40roBopa, BK/IOYAA BHECEHWME YACTUYHO WM
MNONHOCTbLIO ONAATBI NO JOTOBOPY C yY4ETOM NONOXKEHMN cTaTel 16.1 u 37 3akoHa Poccuiickoit depepaunm
"0 3awuTe npas notpebutenen”.

Co aHA nonyveHwa cornacus (akuenTa) U OCYLLECTBAEHMS notpebutenem u (MNK) 3akasyumKom
HaCTMYHOW W/ NONHOM ONNATLI MO HEMY BCe YCA0BUSA AOTNBOPa OCTAIOTCA HEU3MEHHBIMM U HE A0/KHbI
KOPPEKTMPOBATLCA MCnosHUTenem 6e3 cornacus notTpebuTens u (Mnn) 3akasumka.

45. TIpW 3aKN0YeHUM A0roBOPa UCMOJHWTENb npeacTasiseT notpebuteno u (Mam) 3akasumky
MOATBEPHKAEHME 3aKNI0UEHNA TAKOTO AOrOBOPA. YKazaHHOE NOATBEPMHAEHUE AOMKHO cofep)KaTb Homep
AOTOBOPa MM MHOIA CNOCO6 MAeHTUMKALMK AOrOBOPa, KOTOpPbIA NO3BONAET NoTpebuTento u (Mnu)
3aKa34mMKy NONY4UT MHPOPMALMIO O 3aKNIOYEHHOM [0TOBOPE W ero YCIOBUAX.

Mo Tpe6oBanuio notpebutens u (unu) 3aKasumka MCNONHUTENEM Hanpasnsetca notpeburenio u
(M7K) 3aKa3umMKy IK3EMNAAD 3aKNIOYEHHOTO AOroBOpa (BLINWUCKW U3 HEro), NOANMCaHHOro YyCUNEHHOMW
KBaNMPULMPOBAHHOM 3/IEKTPOHHOMN NOANMUCHIO YNONHOMOYEHHOFO NALa UCNONHWUTENS.

46. NgeHTuduKauma notpeburens (vnn) sakasunka B Lensx 3aKI0YEHUSA U (nnn) ncnonHeHus
AOTOBOPa, 3aK/OYEHHOTO ANCTAHUMOHHbIM CNOCOBOM, MOXET OCYLLECTBAATLCA B TOM YUC/e ¢ NOMOLLbIO
depepansHoil rocygapcrBerHoMN MHPOPMALNOHHOM cucTembl "EAMHas cucTema UaeHTUdUKaumMm wu
ayTeHTUdMKauMM B MHPPaCTPyKType, obecneynBaolleid  MHGOPMALUOHHO-TEXHOOMMYECKOe
B3aMMOENCTBNE MHPOPMALMOHHBIX CUCTEM, NCNONb3yeMbIX ANS NPeAO0CTaBAEHUA roCyapCTBEHHBIX W



MYHWLWNANbHbIX YCNYr B 31EKTPOHHOW dopme”.

Cornacue (akuyent) gomkHo 6biTb NoAnNMcaHo 9N1EKTPOHHON NOANWCLIO noTpebuTens u (nnn)
3aKasymka (MpoCToi, ycuneHHoi HeKBaNMOUUMPOBAHHOM MAM YCUNEHHOMN KBanUMPULMPOBaHHOMN) ©
YCMNEHHOW KBaNUGULMPOBAHHOM 3N1EKTPOHHOW NOANMUCHIO0 YNONAHOMOYEHHOTO LA ucnonHuTens.

47. Notpebutens u (Mnu) 3akaszumk 06A3aHbl ONNATUTE OKA3aHHYI0 MCMONHUTENEM MEAULMHCKYIO
YENYTy B NOPAAKE 1 CPOKM, KOTOPbIE YCTAHOB/IEHbI 4OFOBOPOM, 3aKMKOYEHHbIM € UCTION HWUTenem, C y4etom
NoNOMeHNN ctateit 16.1 1 37 3akoHa POCCUIICKOM Pepepauun "0 3awmTte npas notpebutenein”.

48. [pu 3aKNI04EHNM OTOBOPA ANCTAHLMOHHbBIM CNOCOBOM OTKa3 notpebutens v (Mnu) 3akasumka
OT MCNO/IHEHMA A0roBOPa MOXeET BbiTb COBepLIEH cnocobom, NCMNONIb3YEMbIM NP €10 3aKNHOYEHUMN.

49. NMotpedurens v {unu) 3akasyuy moryT HANPABUTL MCnonHuTeNnio B N06oit dopme 1 niobuim,
BKNlOYaA ANCTaHUWOHHBLIN, cnocofom TpeBoBaHUsA, B TOM uuche npu obHapyeHun HeaocTaTKOB
BbINO/IHEHHOW paboTbl (OKa3aHHOM NnaTHOM MeAWNLMHCKOW yCnyru), a ncnosiHuTens 06a3aH MPUHATB 3TK
TPebOoBaHuUsA, B TOM YMC/IE ANCTAHLMOHHBIM COCOBOM.

VIl. OTBETCTBEHHOCTb MCNOAHUTENS npu npepocraBieHUM NAATHbIX
MeANLMHCKKX ycnyr

50. 3a HeucnonHeHve 1MBO HeHagNekaLLLEe UCNONHEHWE 0BA3ATENLCTE MO {l0r0BOPY MCMONHWUTENb
HECET OTBETCTBEHHOCTb, NPeAYCMOTPEHHYIO 3aKOHOA4aTeNbCTBOM POCCHIiCKOM Pepepaumm.

51. Bpep, NpUYMHEHHDBIA KU3HW UNKM 340POBBIO nauyueHTa B pesynbTaTe OKa3aHWA NAATHbIX
MEANUMHCKNX YCNYT HEHAAN@XKALWErO KAaYeCTBa, NOANSKUT BO3MELLEHMIO UCNIOHUTENeM B COOTBETCTBUM
C 3aKoHOAaTeNbCTBOM Poccuiickoit ®eaepauuu.



