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ITPHKA3

Ne 12 «12» auBaps 2026 r.

06 yreepiiennn [Tonoxenns o6 ycTaHOB/ICHHH rapaHTHIHHOTO CPOKa M cpoKa CITyIKObI IIPU OKa3aHHH
CTOMATOJIOrMHECKOH MOoMOLIH B I'0CY 1apCTBEHHOM aBTOHOMHOM YYPEXKACHHUH 3[PABOOXPAHEHHs rOpoJa
Mocksbl «Cromaronornyeckas nonukinaika Nel9 JlenapramenTa 31paBooXpateHus ropoaa Mockest

B cootsetcTBHM ¢ I'paskiaHckuM kogekcoM Poccuiickoii ®enepauun, 3akonom PO ot 07.02.1992 roma Ne 2300-1
«O 3awmre npas norpebureneiin, Genepansueiv 3akonom ot 21.11.2011 roaa Ne 323-®3 «O6 ocHoBax OXpaHsl
310poBbA rpakaad B Poccuiickoit @enepaunny, IMocranosnenuenm [lpasurenscrsa Poccuiickoit denepaumn or
11.05.2023 Ne 736 «OG yrBeps:ieHuu [IpaBun NpeocTaBicHHUS MeIHLMHCKHMH OpPraHM3alMAMH TUTATHBIX
MELULHHCKUX  yCIYT, BHECEHMH M3MeHEHHH B HexoTopele axthl [lpaButenscrBa Poccuiickoil Penepaluu u
NpusHannn ytpatusiium cuiy Ilocranosnenus [lpasutenscra Poceniickoii denepaunu ot 4 oktabpa 2012 r.

Nel006», B uensix noBbIMIEHHS KavecTBa oKasbiBaeMblx yeayr B TAY3 «CIT Ne 19 1I3M» [IPUKA3BIBAIO:

1. Vreepauts 1 BBecTH B fefictsue [Tonoskenne 06 ycTaHOBNEHNH rapaHTHITHOTO CPOKa 1 CPOKa CIyKObI IpH
CkasaHWi  cTOMaronorumecked  nomom ¢ I'oCynapcTEeHHOM  ABTOHOMHOM  yupeXJeHuu
3ApaBooXpaHeHus  ropoaa Mockeel «Cromaronoruueckas mnoankanHuka Ne 19 Jlemapramenra
3/paBoOXpaHeHHs roposia MOCKBbI (NMpUIOkKEHHE K HACTOSIEMY NpHKasy) ¢ 12 susaps 2026r.

2. HasHauuTh OTBETCTBEHHBIM JIMIIOM, OTBEYAIOMMM 33 OPraHM3alMio TapaHTHHHOrO o0cy KHBaHuUs,
3aMCCTUTEIA TIABHOIO Bpaya 1o MeauiMHCKoi yacti C.A. KeBopkosy.

3. KonTposib 3a HCTIOJIHEHHEM HACTOSIIIEr0 NIPUKA3A OCTABIISIO 3a COGOH.

I'n1aBubIii Bpay 3 N.B. bonpapenko



[punoxenue
K rpukasy Ne 11
FAVY3 «CII Ne 19 I3M»
oT «12» siuBaps 2026 r.
MNOJOXKEHUE
00 ycTaHOB/IEHHH I'APAHTHITHOTO CPOKA H CPOKA CJIYKOLI IPH OKAZAHHH
cromaTosiorudeckoii momomu B I'ocy1apcTBeHHOM ABTOHOMHOM YUPeKIeHHH
sapasooxpanenus ropojga Mocksel «Cromaroioruyeckas moJaKkJnaaKa Ne 19
Jdenapramenta 3paBooxpaHeHus ropoaa MocKBbLI»

1. O6mue NoJI0KeHUN

Yl Hacrosuee INonoskenue paspaboTano B LeNSX yIydlUeHHs PeryIHpOBaHHA
B3aHMOOTHOIIEHHH, BO3HHKAIOLIMX Mexk1y ["ocyaapcTBEHHBIM ABTOHOMHBIM YUpEKIEHHEM
3apaBooxpaHenus ropoaa Mocksbl «CtomaTonorudeckas nonukiunuka Ne 19 Jlenapramenrta
3[paBOOXpaHeHHs ropoaa MockBel» (fajiee - YupexaeHHe) H NalMeHTOM [PH OKa3aHUH
CTOMATOIOMHYECKOH MOMOLLM N0 0653aTeNBHOMY H 100POBOIBHOMY MEAMLIMHCKOMY CTPaxOBaHHUIO, B
paMKax 3axJII04ASMEIX IONOBOPOB HA OK23aHIE MIATHLIX MeIHIMHCKHY YOIy,

e Hacroswee [Tonoxkenue pazpaborano B COOTBETCTBHH ¢ [ pask1aHCKUM KOIEKCOM
Poccuiickoi ®@enepaumu, 3akonom PO ot 07.02.1992 roma Ne 2300-1 «O sauure ripas norpeGHTeNE»,
DenepanbhbiM 3akoHOM 0T 21.11.2011 roza Ne 323-3 «O06 ocHOBaxX 0XpaHbl 3I0POBbS IPask/IaH B
Poccuiickoii @enepanyn», [ocranosnennem [pasurtenscrea Poccuitckoit ®enepanmu ot 11.05.2023 Ne
736 «O6 yreepinenuu [1papun npepocraBieHHs MEAMUMHCKMMH OPraHH3alMAMH [J1aTHBIX
MEMLIMHCKHX YCITYT, BHECEHMH H3MEHEeHHH B HeKoTophie akThl [IpaBuTenberea Poccuiickoit @enepauiu
H Mpu3HaHuK yrpatuBinm cuity [loctanosnenus Ipasurenscrsa Poceuiickoit denepaimu ot 4 okrabps
2012 r. Ne1006».

B obsizaTenbHOM NOopsiKe, BO BCeX CJIyUasiX OKA3aHHUSA CTOMATOJIOTHYECKOH MOMOIIH

NANHEHTAM IrapaHTHpYeTCH:

- PE/I0CTABJICHUE MOJIHOM, I0CTOBEPHOH W 10CTYNHOM 110 (popMe MHPOPMALMH O COCTOSAHHH 310POBbS
NALKEHTOR (C YHeTOM HX NPARA U JKEJIAHUS TMOIYUATE TAKORYIO):

- IPOBE/ICHHE KOHCYJIbTALWH W KOHCHIIHYMa Bpayei;

- IPOBE/ICHHE JIEYEHHS CIIELMATIHCTAMMU, HMEIOLIMMH CepTU(DUKATBI, NOATBEPKAAIOLINE NPABO HA
OCYIIECTB/ICHHE 1aHHOIO BUA MEAULMHCKON MOMOLIM;

- y4eT mnokasaTesiell o0Lero 3J0poBbs MaLHEHTA PH OCYIIECTBICHHH JIMaArHOCTHYECKHX, JIeUeOHbIX U
NPOPHIAKTHUECKMX MEPONPUATHH CTOMATO/IOrAMH BCEX CIIeLIHAIU3aLI;

- COCTaBJIEeHHE PEKOMEHYEMOTO (I1pe1araeMoro) ryiaHa JeueHHs,

- UCMO/Ib30BAHHE METO/IOB M TEXHOJIOIHH JIEYeHHs, MPUMEHACMBIX B HaLEM JICYeOHOM yUpEIKIEHHH;

- HHMBH1yallbHbIH NoAOOp aHECTETHKOB, YTO MO3BOJISIET B MAKCHMAIBLHON CTEMEHH HCKIIIOUYUTD GOJIeBbIe
OLLYIIEHHs, YYUTBIBAs NPH 9TOM BO3PACT NaLMEHTAa, €ro ajlIePruYeCKHii CTaTyc, nokazaTeny obumero
300POBLA M OMBIT JIEYEHHS Y CTOMATOJIOTOB;

- 0e301acHOCTD JIEUeHHs - 00ECIIeYUBAETC KOMILIEKCOM CAHUTaPHO-3ITHAEMHOIOr HYECKHX
MEPOMPHATHH W UCNIOJIL30BAHHEM PA3PELICHHBIX K MPHUMEHEHHIO TeXHOIOIMI H MATEPHATIOB;

- TOYHAs AMarHOCTHKA, I0CTHIaeMas TIPU HAJTHUMK JIOJDKHOTO MPO(eCCHOHANILHOrO YPORHS
CNELHATHCTOB, COBPEMEHHBIX JHArHOCTHYECKHX CPE/ICTB M JaHHBIX JOTIOMHHTEBHBIX 00C/I€10BaHuIA;

- TIATEJILHOE COO/IOACHNE TEXHONOMUH IeUeH s, YTO NPEeANoJaraeT BblCOKOMPOhecCHOHATBHYIO
NOArOTOBKY Bpayeii, 3yOHBIX TEXHHKOB, @ TAKIKE ClIELMa/IbHbIE CPEICTBA KOHTPOJIS KayecTBa X paboThl;

- IPUMEHEHHE TeXHO/I0rHYeckH 5e30macHLiX, paspellenHsXx Munsapasom PO marepuanos,
- IPOBE/ICHHE KOHTPOJIBbHBIX OCMOTPOB - 110 NOKA3aHHAM 0CJIE CJIOIKHOIO JIeYE€HHA HITH TTPH



HEOOXOAMMOCTH MPENYNDEKIEHHUS HEIKEIATENhHBIX MOCTENCTRHIN;
- IpOBe/ieHHEe OECIUIATHBIX MPOQUIAKTHYECKMX OCMOTPOR C YACTOTOMH, ONpe/Ie/seMoi BpauoM, HO He
pexe, uem pas B [oJIroaa;
- MEPOIPHUATHSA MO YCTPAHEHHIO WITH CHMKEHHIO CTENEHH OCIOKHEHHH, KOTOPbIE MOI'YT BO3HHKHYTh
B TIPOLIECCE HITH MOCTIE eUeHH S,
- OMpe/Ie/IEHHe PHCKA IIOBTOPEHHS HITH 000CTPEHHA BBISABICHHBIX 3a001€BaHHIA;
- I0CTHIKEHHE MOKA3aTeNIel KauecTBa JIEYEHHUs W 9CTETHUECKHX PE3Y/IBTATOB (¢ YYETOM MMEIOIUXCA B
OTEYECTBEHHOH CTOMATOJIONHH CTAHJAPTOB, MOKeJIaHUH NalKueHTa H 00BEKTHBHbLIX 00CTOATENILCTB,
BBISIBJICHHBIX BPAuoOM).

2. TapanTHHHBIA CPOK H CPOK CJIYKObIL.

2l I"apaHTHIHBIN CPOK — 9TO MEPHOJ1, B TEUSHHE KOTOPOrO B CITy4ae 0OHAPYKEHHS

HE/I0CTAaTKa B BBINOJIHEHHOH paboTe, NallMeHT BIpaBe Mo cBoeMy BbiGopy norpebosath:

- 6€3BO3ME3IHOrO YCTPAHEHHs HEIOCTATKOB B BBIMOIHEHHON paGoThl (0Ka3aHHOH yCIyru);

- 0€3B03ME31HOrO U3rOTOBNEHHUS APYIOro M3JE/INs U3 OAHOPOAHOIO MaTEPHAsIa TAKOIO JKe KAYecTBA HIIH
TIOBTOPHOrO BbINOIHEHH  paboThl. Ipu 310M 101pebuieas 0Gn3aH BO3BPATHTD

paHee repeaHHoe MY MCIOJIHUTENIEM U3/E/IHE,

- BO3MEUIEHHS NOHECEHHBIX UM PACXO/AOE M0 YCTPAHEHHIO HEAOCTATKOB BBINOJHEHHOH padoThl
(oKa3aHHOM yC/TyrH) CBOMMH CHIAMH HITH TPETHHMH JiMiamu. Henoctatok — 3T0 HECOOTBETCTBHE
OKa3aHHOH CTOMATOJIOTHYECKOH yeiyry o0sa3aTebHbIM TPeOOBAaHHAM MEAMLIMHCKHX CTAH/1apTOB.

["apaHTHIHBIA CPOK HCUMCIAETCS ¢ MOMEHTA TIepeJal NePBOHAYAILHOIO PE3y/IbTaTa PaboThl
NalUMeHTy, T.€. C MOMEHTA OKa3aHHs MEePBHYHON YCIIYTH 110 JOrOBOPY OKa3aHHs IIaTHBIX MEIMLHHCKHX
YCIIYT JIHOO HHBIM OCHOBAHUAM.

22, Cpok ciy»0bl TOBapa HCHHCIIAETCS CO /IHS IO U3rOTOBJIEHHS H ONpeae/deTcs
MEPHO/IOM BPEMEHM, B TEHEHHE KOTOPOro TOBAP (YC/yra) NPUroleH K MCons30BaHmi0. Ha npoTskeHuu
YCTaHOBJICHHBIX ¢pOKOB CitykObl AV 3 «CIT Ne 19 JI3M» HeceT 0TBETCTBEHHOCTD 34 CYILECTBEHHBIE
HEJIOCTATKH, BOSHUKLIME IO €ro BUHE.

CyuiecTBEHHBIH HEOCTATOK — 3TO HEIOCTATOK, KOTOPBIH J€/1aeT HEBO3MOMKHBIM MM HEIOCTYHBIM
MCTOIB30BAHHME pe3yJibTaTa paboThl B COOTBETCTBHH ¢ €0 1Ie/IeBbIM Ha3HaYeHHeM, JIHG0 KOTOPBIA He
MOXKeT OBITE YCTPAaHEH, MO0 HA YCTPAHEHHE KOTOPOIo TPeOy1oTes 0oMbLIMe 3aTpaThl (MOAHBIA NepeioM
NpoTe3a, BbINaJeHHE MIOMObI H T.I1.).

B ciyuae BBISBIEHHS CyIECTBEHHBIX HEIOCTATKOB B BLINOJIHEHHOH paboTe, HOMyLIEHHBIX 110 BHHE
I'AY3 «CIT Ne 19 JI3M», nauueHT BripaBe NpebsBUThL eMy TpeGoBaHHe O 0€3B03ME3HOM
YCTPAHEHHH HE/I0CTATKOB 10 HCTEYEHHH YCTAHOBJICHHOIO rapaHTHITHOTO CpoKa, B Mpejenax cpoka
ciyx0b1. Eciiu cpok citys0bl He ycTaHOBIEH, TO B Tederude 10 €T co AHS NPHHATHS BBITNOJHEHHOM
paboTel. ¥ kazaHHble TpeOoBaHUs JOKHBI ObITh yetpanensl [AY3 «CIT Ne 19 J13M» B Teuenue 20
JAHEH CO [Hs MpeabsB/ieHns TpeOOBaHNA NAalMeHTOM, eciii GoJlee KOPOTKHMIi CPOK HE YCTAHOB/EH
JIOTOBOPOM.
Ecinu nanHoe TpeGoBaHue He y0BNETBOPEHO B YCTAHOB/ICHHBIH CPOK, MAIMEHT 10 CBOEMY BhIGOPY
BIIpaBe noTpeboBaTh:
- BO3MELLEHHUS [IOHECEHHBIX M PaCcX0I0B [0 YCTPAHEHHIO HEAOCTATKOB BbIIOTHEHHOM
paboTbl CBOMMH CHIAMM WIIH TPETHUMM JIMLIAMH;

- PaCTOPKeHHE AOrOBOPa O BBIMOJHEHHH PadOThI H BO3MEIIEHHH YOBITKOB.



3. O6sannocrn TAY3 «CIT Ne 19 JI3M»

) I'AVY3 «CIT Ne 19 JI3M» obs3ano:

- B TCUCHHC yCTAHOBJICHHONO TapaHTHHHONO CpOKA, YCTPaHiTh BCE HEJOCTATKH,
oBHapy KeHHbIE HaliHeHTOM;

- B TCHCHHC yCTAHOBJCHHOIO CpOKa CHyKObl - YCTPaHATB TOJLKO CyIIECTBEHHBIE
HEJI0CTaTKH.

52, [AY3 «CI1 Ne 19 J3M» [0BOAMT 10 CBeAeHMS mMaLHeHTa NpeaycMOTPEHHbIE
HactoAwmuM [lonoxennem cpoku ciyxGel M cpoku rapaHTHH B BHJe HHOOPMALIMK HAa CTEHZE, B BUJIE
3aIriCH B MEAMIMHCKON aMOyJ/1aTOPHOM KapTe, a Takoke B J0TOBOpE.

3.3. FAY3 «CIT Ne 19 JI3M» pekomenayer MAlUEeHTY TIPOBEJAECHHEe HEeOOXOIUMBbIX
MEPOTPHUATHH MO YXO/y 3a COCTOAHHEM I10JIOCTH PTa (MePHOAHYHOCTD MPOQUIAKTHIECKUX OCMOTPOB,
MPOBCIICHUE  TMPHEHWYECKHX MEPOMNPHATHH, YXOJ 3a [poTe3aMM, TMOCTOAHHOE HaOJIONeHHe 3a
HMILIAHTAaTaMH1 # T.Jl. B COOTBETCTBMH C YCTAHOBICHHBIMH CTAHIAPTAMH).

34. citydae  HCCOOMOACHWA — MAUMEHTOM  yKA3aHHBIX  TPeGOBAHMIA (npH  ycloBHH
HH(QOPMHPOBAHHOCTH O HMX MAUMEHTA), MOCAEAHMH THIIaeTes NpaBa CCBLIATBCH HA HEJOCTaTKH
(nedexTel) B paboTe, BOSHUKILKE B PE3YIBTATE HECOOMIOICHMS YKa3aHHbIX TpeOOBaHUH,

3.3 AY3 «CIT Ne 19 JI3M» rapantupyer:

- HCIIOJIB30BAHHE CEPTHPULMPOBAHHOTO 0BOPYI0BAHHS U HHCTPYMEHTOB;

- NpeNoCTABIEHHME OJHOMH, JOCTOBEPHOM M I0CTYIHOM N0 (popmMe HHDOPMALIM 0 COCTOAHUH
3J0pOBbs MALMEHTOR;

- NpoBe/ieHHe  JeUeHHA  KBAJIM(DMUMPOBAHHBIMM  CIHELHATMCTAMH,  MMEIOLIUMHU
CePTH(UKATDI, MOATBEPIKAAIOLIME IPABO HA OCYIIECTBIEHHE AAHHOIO BUJIA MEIHIMHCKOH NMOMOLIH;

- YHeT noxasarejiei 00LUEro 310pOBbs MALKEHTa MPH OCYILECTBICHHU JIHarHOCTHYECKHX,
JIeUEOHBIX M MPOPHIAKTHUECKHUX MEPONPUATHH CTOMATONOMAMH BCeX CHeLHaTH3alIH;

- MHBIC TAPAHTHH B COOTBETCTBHH C JEHCTBYIOUMMH HOPMATHBHBIMM TIPABOBBIMH aKTAMM
P®, ropoaa Mockgbl.

4. OraeabHble HOJI0KEHHS

L. 1.CromaTonoru4eckte yeiyru, He ykasauasie B [lonoxenun, He HMEIOT YCTAHOBICHHBIX
rapaHTHHHBIX CPOKOB B CBA3H C TEM, YTO OHM CBSI3aHBI ¢ GOMBILON CTENEHBIO pUCKa BO3HUKHOBEHUS
OC/IOKHEHUH 10CTIe NPOBEJIGHHOro JedyeHus. Bosuukatonme B pesyJibrarte JieueHus 3THX 3aboneBaHuii
OCTI0’KHEHHA JIeYaTes B OOIIEM MOps/IKe, Ha BO3Me3AHOM ocHOBe. K MX YHCITy OTHOCSTCS:

- 00paboTka M TIOMOMpOBaHME KOPHEBBIX KAHKATOB, B TOM uMCIe o HE3aBEepIIEHHBIM

(opmupoBanuem;

- IpoQeccHonanbas rHrHeHnYeckas o6patoTka MoN0CTH pra;

- OPTOJIOHTHUECKOE JIeUeHHe.

2. Tlpu oKa3aHMH CTOMATONOrMYECKONH MOMOLLM TT0 JI00pOBOJILHOMY MEAMUHHCKOMY CTPaXOBAHMIO,

B ClyHae  yCTaHOBNEHMA CTPaXOBOH KOMIaHMEH rapaHTHHHBIX CPOKOB  BHILIE, ueM

[IPEAYCMOTPEHHbIC HACTOALUKM [lofoskeHHeM, 1e(eKThl, BOSHUKIIUE 110 UCTEUEHUH rapaHTHIHBIX

CPOKOB, YCTAHOBICHHDIX MOC/ICHHM, YCTPAHAIOTCS 32 CHET CPECTB CTPAXOBOMH KOMIAHMH,



Cpokn  cayxbb1  ®  rapanTHiiHble  CPOKH HA  BHIBI pador mnpH  OKa3aHHH
CTOMATOJIOTHYECKOI OMOIIH

NoNe  [HaumenoBanue rapaHTHHHBIA cpok  |Cpok ciry:kOEl
[lnomGa M3  CBETOOTBEPKNAEMOTO  KOMIO3WTHOIO

1 1 rog | rog
Marepuaa

2 [110Mba H3 KOMMO3KUTHOrO XMMHYECKOro MaTepHaia 6 MecsLeR 0 mecsLEeB

3 [1nomGa u3 creknononomeptoro uemenra (CHULL) 1 mecsig 3 mecsia

4 [TocTosHHBIH HeCbeMHBIH NpoTes 2 rona 2 roma

5 [locTosnubIi chbemHbIH npoTes 1 rox 2 roga

IIpumeyanne:

(yKaBHHHbIC CPOKHM PEKOMEH/IOBAHbl [J1s1 MALMEHTOB ¢ EJAHHHYHbLIM KapuecoM H MHOXXECTBEHHBIM

CTaOH/IM3MPOBAHHBIM HJTH IIPU MEJUTEHHO TekyleM npouecce. [Tpu KITY 3y0oB 13-18 - cpoku cHHxKAIOTCS
Ha 30%,

I[Ipu KITY>18 — cpoku chumxarotes Ha 50%.
3.1lpn HeyJAOBJETBOPHTENBHON TIMIMEHE MNOTOCTH pra - CPOKM ymeHbwawoTes Ha 70%, npu
NpOTE3MPOBaHUH - Ha 50%.
4. Ilpn Hapyiienun rpaduKoB NPOGHIAKTHYECKMX OCMOTPOB, pelyCMOTPEHHBIX [UIAHOM JIeYeHHH,
rapaHTHa aHHYJIHPYeTCA.
5. l'apanTus He ycranaBmuBaercs Ha BHABL paboT, B Cyuasx, KO TakHe paboThl HEe JOMKHBI ObLIH
MPOBOAMTLCS  C  Y4YeTOM  (aKTHYECKOH KIMHMYCCKOH KapTHHBI (HEBO3MOKHOCTb 3((eKTHBHOI
MIOMOMPOBKH, HEBO3MOMKHOCTb MPOBECTH IKENAEMOE [POTE3UPOBAHKE M T.IL.), HO BbIIIOJIHEHHEIE MO
npockOe nauuenTa. [Ipu 3TOM nauMeHTy MOMKHBI OBITH 3a0/1aroBPEMEHHO PaszbACHEHB! MOC/IEICTBHS
BBINOJIHEHHWS COOTBETCTBYIOLIEH PabOThI PH HMEIOLIESHCS KIMHMYECKOH KapTHHe.



