IMono:xenne Nel

K npuka3zy Ne88
I'AY3 «CIT Ne19J13M»
ot «27» nwun 2026r.
NMPABU/IA
NPEAOCTAB/IEHMA MEAULMUHCKUMMU OPTAHU3AUMUAMM NNATHbIX
MEOWLMHCKUX YCNIYT

1. O6wme nonoxeHus

1.1. Hacroawue MpaBuna onpenensior NopAdOK W yCNoBUA NpepocTaBneHna FocyaapcTBeHHbIM
dBTOHOMHbBIM  yYpexJeHWem 34paBoOXpaHeHuA ropoga MockBbl «CTOMaTONOrMYecKas
nonukAMHMKa Ne19 [lenaptameHTa 3ApaBooXpaHeHUs ropoga Mocksbl» (ganee -—
YypexaeHue) rpaxaaHam nnatHbiX MeguLuHCKUX ycnyr.

1.2.TonoxeHwne paspaboTaHo B coOTBETCTBUM B PeiepasibHbiM 3aKoHOM oT 21.11.2011. No323 -
®3 «O6 ocHoBax oOxpaHbl 340P0BbA rpaXaaH B POCCHItCKOM depnepaymnmn», MocraHoBAEHMEM
MpaBuTenscrea Poccuitckon ®epepauum ot 30 mas 2026 r. N 659 «0O6 YTBEPXAEHUM
Mpasui NPeA0CTaBNEHNA MEANLWHCKMMW OPraHn3auMAMM NNATHBIX MEAWLMHCKUX YCAYT»,

U UHBIMW AENCTBYIOLLMMM HOPMATUBHBIMM U NI0KaIbHbIMU HOPMAaTUBHLIMU aKTamMu.
1.3.  [Ona uenei HacToawmx Mpasun UCNoNb3yIOTCA cnegylouiMe OCHOBHbIE NOHATUA:

"NnaTHble MeAULMHCKUE ycayrn" - MeAULMHCKUE YCIYTW, MpesocTaBasembie Ha BO3ME34HOM
OCHOBE 33 CYET /IMYHbIX CPeACTB rpaXpaaH, cpeacts paboTogarteneil U MHLIX CPeacTB Ha OCHOBAHWUM
AOrOBOPOB, B TOM YWC/I€ AOTOBOPOB A06POBO/ILHOTO MEANUMHCKOTO CTPaXOBaHUA (fanee - 40roBopbI);

"3akasumk" - du3Mueckoe WAM lOpUAMYECKOE UL, MMEeloLee HamepeHue 3aKasaTb WM
NPUOBPEeCTU N/aTHble MeAWLMHCKUE ycnyrn nubo 3akasbliBalowee Wau npuvobpeTalowee naaTHble
MEeLWUMHCKUE YCNYrM B COOTBETCTBMM C JOrOBOPOM B NOJIb3Y NoTpebutens;

"notpebutens" - puanueckoe UL, UMeloWwee HamepeHue noAy4YuTb naaTtHble MeauuMHCKue
ycnyru 1M0o rnonyyatoliee nnaTHele MeAMLMHCKME YCAYTU IMYHO B COOTBETCTBUM C [0roBopom,

MoTpebutenb, noay4atowmii NiaTHble MEAULNHCKUE YCAYTY, ABNACTCA NALMEHTOM, Ha KOToporo
pacnpoctpaHseTca feiicteue ®egepanbHoro 3akoHa "O6 OCHOBax OXpaHbi 3/10POBbA rpaxpaH B
Poccuiickoi ®epepauummn”;

"ucnonHuTens" - MeAULUHCKAA OpraHU3aLMa He3aBUCUMO OT OpraHnsauMoHHo-NpPaBoBoi Gopmsl,
a TawKe WHAMBWAYANbHLIA NPeANPUHMMATENb, OKasblBAlOWMWE NNAaTHbIE MEOUUWNHCKWE yCayru B
COOTBETCTBMW C LOTOBOPOM.

1.4, Nouatme "notpefiutent" NpPUMEHAETCA Takme B 3HAYEHMM, VCTAHORNEHHOM 3IAKOHOM
Poccuitckoit depepauun "O 3awmte npas notpebutenein”. MoHaTue "MeauumHcKan opraHusauma”
ynotpebnaeTca B 3HayeHuu, onpesaeseHHom PegepanbHbim 3akoHom "O6 oCHoBax OXpaHbl 340P0BbA
rpaxaaH B Poccuitickoin ®epepaumn”.

1.5. MnaTHble MeANULIMHCKWE YCNYTV NPe/oCTaBAAITCA YUPEKAEHUEM Ha OCHOBAHWM AULEH3UM Ha
OCYWeCTBNIEHNe MEAMLMHCKOW AEATENbHOCTH, MNPEeLOCTaBNEHHOW B NOPAAKe, YCTaHOBIEHHOM
3aKOHOAaTeNbCTBOM Poccuiickoit Gesepalinm 0 IMLEH3UPOBAHWM OTARNbHBIX BUAOB AEATENLHOCTH.

1.6. TpeboBaHMA K NNaTHBIM MEAULMHCKMM YCayram, B TOM YUCAE K WX obbemy M cpokam
NpeAoCTaBaeHns, ONpeaensatoTcs no CornaleHnio CTOPOH A0roBopa, ecnun deaepanbHbIMA 3aKOHAMM
WK UHBIMKM HOPMaTWBHbBIMK NPAaBOBbIMKM akTamu Poccuiickon desepaumn He NpeaycMOTPeHb! apyrue
TpeboBaHuA.

1.7. Hactoawwue Mpasuna B HarnagHoOM M JOCTYNHOU ¢Gopme AOBOAATCA MCMONHUTENEM A0



cseaeHus notpebutens v (Mnu) 3akasumka.
2. YcnoBus npepocTaBieHUA NAATHbIX MeAULUHCKUX yenyr

2.1. Mpu 3aknioueHun gorosopa noTpebutento u (Mun) 3akazumky NPeAOCTaBNAETCA B AOCTYNHOMN
dopme MHGOPMALMA O BO3MOXKHOCTU MOYYEHWUA COOTBETCTBYIOWMX BUOB U 06bEMOB MeaMLMHCKOM
nomowu 6es B3MMaHUA NNaThl B pamKax Nporpammbl rocy1apCTBEHHbIX rapaHTuii 6ecnNaTHOro oKasakua
rpaxaaHam  MegMUWMHCKOW nomoww (ganee - nporpamma) M TeppuTOPManbHOW  Nporpammbl
rocyAapcTBEHHbIX rapaHTMil GecnnaTHOrO OKasaHUA rPAKAAHAM MeAMUMHCKOM nomowm (ganee -
TeppUTOpManbLHas Nporpamma).

OTKa3 noTpebuTens OT 3aK/HEHWA [0T0BOPa HE MOXKET BbiTb MPUYUHON YMEHbIIEHWA BUAOB W
06beMOB MeAMLMHCKOW NOMOLM, NPesoCcTaBnAemMbIX TakoMy noTpebutento 6e3 B3vMaHwa naathl B
pamKax Nnporpammbl U TEPPUTOPUANILHON NPOrPamMmbl.

2.2. YupexaeHue MMeeT NpaBo 0Ka3biBaTb MNAATHbIE MEAWUUMHCKUE YCYru:

a) Ha MHbIX YCNOBMAX, YEM NPEAYCMOTPEHO NPOrPamMMOit, TEPPUTOPUALHBIMK NMPOrPAMMaMK1 1
(MnK) ueneBbIMK NPOrpamMmamm, B CIEAYIOWMX CYYaAX:

HaIHIUSHME ¥ MPUMEHEHME N0 MEAWUMHCKMM NOKa3aHUAM /IeKapCTBEHHbLIX MPenanaTos, He
BXOAALLMX B NEPEYEHb MUZHEHHO HeobXOAMMBIX U BaXKHEWLUMX NeKapCTBEHHbLIX NPenapaTos, ecnu ux
HasHaueHue W npuMMeHeHMe He O0OYCNOBNEHbI MW3HEHHbIMW MOKa3aHUAMM WAM 3aMEHOM W3-3a
WHAMBWAYaNbHON HENePEeHOCMMOCTM IEKaPCTBEHHBIX NPENapaTos, BXOAALMX B YKa3aHHbIN nepeyeHs, a
TaKMKe He 3aKynaemblx 3a c4eT B0 KeTHbIX aCCUrHOBaHUM BI0XKETOB BCEX YPOBHEN BIOAMKeTHOM CUCTEMbI
Poccuitckoi Pegepauun;

NPMMEHEHWe MeULMHCKUX W34eNni, He 3aKymaemblX 3a CcYeT OIXKeTHbIX acCUrHoBaHWM
BloaKeToB BCeX ypOBHe BloAKeTHOW cucTeMbl PocCUACKOM Peaepaumnv 1 He no/exallux oniate B
pamMKax nporpammbl U TEPPUTOPUANBHOM NPOrPaMMBl;

6) aHOHMMHO, 33 UCK/IIOYEHWEM CNy4aeB, NpeayCMOTPEHHbLIX 3aKOHOAATenbLCTBoM Poccuitcrnit
Pepepaumu;

B) rpakAaHam WMHOCTPaHHbIX rocyfapcts, nvuam 6e3 rpaAaHcTBa, 3a WCKNIOYEHMEM AW,
3aCTpaxoBaHHbIX MO o06A3aTeNbHOMY MEAMLWHCKOMY CTPaxoBaHWIO, W rpaxgaHam PoccuicKoi
depepaunu, He NPOXKMBAKOWMUM NOCTOAHHO Ha €€ TEPPUTOPMU U HE ABIAIOLLMMCA 3aCTPaXxo0BaHHbIMKU MO
obA3aTeNbHOMY MeAMLUMHCKOMY CTPaxoBaHWIO, €CW WHOE He NpeaycMOTPEeHO MEMAYHapoaHbIMU
forosopamu Poccuiickoit ®egepavunu;

r) NpW CamoCTOATE/IbHOM O6palleHUn 3a NONYYEHUEM MEAUUMHCKUX YCAYr, 338 UCKAKOYEHMeMm
c/y4aes v NOpAAKa, KOTOpPble NpeaycMoTpeHbl cTaTbe 21 PepepanbHoro 3akoHa "O6 ocHOBax oxpaHbl
30p0OBbA rpaxaaH B Poccuiickolt Pedepaumn’, a TakKe 3a UCKAIOYEHUEM OKasaHWA MeANUMHCKON
MOMOLUM B 3KCTPEHHOW dopme.

2.3. Ycnosua Mcnonb3oBaHWas MaTepuasibHO-TEXHUHYECKON 6asbl U MPUBEUEHWUA MEOMLIMHCKUX
paboTHWKOB O/1A OKa3aHMA NNATHbLIX MEAMLMHCKUX YCAYT, @ TaKKe NopAA0oK onpeaeneHun ueH (tapudos)
Ha niaTHble MeAWLMHCKUE YCAyrW, NpefocTasnsemble YYpemaeHUeM, YCTaHaB/IMBAKOTCA OpraHamu,
OCYLLECTBAAIOWMMM GYHKLAM M MOAHOMOYUA yupeanuTenei YupeRaeHus.

OkasaHne nnaTHbIX MEeAWLMHCKWMX YCAyr YypexaeHWem, He3aBUCMMO OT OpraHv3aumoHHO-
npasoBoi GOpMbl, B C/ly4ae y4acTvMs WX B peanu3auuv nporpammbsl U TEPPUTOPUAJIBHBIX MPOrpamm,
BKNOYAKOWMX B ceba TeppuTOpHanbHble Nporpammbl 06A3aTENEHOM0 MEAWMLIMHCKOrO CTPaxoBaHWsA, He
NOMOLLM, OKa3aHWe KOTOPOW OCYLECTBAAETCA BEecnnaTHo B pamkax NporpamMmmbl U TEPPUTOPUANbHbIX
nporpamm.



2.4. MefMuMHCKas NOMOLLL NPW NPeAOCTaBAEHUM NAATHLIX MEAULMHCKMX YCIYT OpraHn3yeTca v
OKa3blBaeTcs:

a) B COOTBETCTBUM C MONOKEHUEM 06 OpraHU3aLMK OKa3aHWA MEAULMHCKOMN NnOMOLLM NO BMAAM
MEeAMLMHCKOM NOMOWM, KOTOpoe yTBep:KAaeTcA MWHKCTEPCTBOM 3/7paBOOXpaHeHuA Poccuiickol
denepaumv;

6) B COOTBETCTBMM C NOPAAKAMW OKa3aHWA MEAMUMHCKON NOMOLM, YTBEPMHK/A3aeMbiMU
MuHUCTEPCTBOM 34paBoOXpaHeHua Poccuiickoil Pepepaumun, 0683aTeNbHLIMU ANA UCNONHEHWMA Ha
Tepputopuu Poccuiickoii Peaepalyu BCeMU MEAULMHCKMMU OPraHn3aLuamu;

B) Ha OCHOBE K/IMHUYECKUX PEKOMEHAALNIA;

) € ydyeToM CTaHAApTOB MEAMLMHCKOM MOMOWM, YTBEPKAAeMblX MUHUCTEPCTBOM
3apaBooxpaHeHmna Poccuinckoin Pepepaumnn (fanee - cTaH4apT MEAULMHCKON NOMOLLM).

2.5. [InaTHble MeAMLMHCKME YCAYTW A01XKHbI COOTBETCTBOBATb HOMEHKIATYPE MEAULMHCKNX YCAYT,
yTBEepXAaemoit MUHUCTEPCTBOM 34paBooXpaHeHus Poccuiickoit Gegepaliumi, U MOTyT NPesoCcTaBaaTLCs
B nonHom obbeme cTaHgapTa MeAMLMHCKOW nomowy NMB0 B BUAE OCYLLECTBAEHWUA OTAeNbHbIX
KOHCYNbTaUMA MNWM  MeAWLMHCKUX BMELLATENbCTB, a Takke B obbeme, npesblaowem o6bem
BbIMO/IHAEMOrO CTaHAApTa MeAMLWNHCKON NOMOLLM, MO NUCbMEHHOMY cornacvio notpebutens w (unu)
3aKa3umKa.

3. UHdopmauua 06 YupexgeHnn u npesocTaBNAEeMbIX MM NAaTHbIX
MeAWLMHCKKWX ycnyrax

3.1. UHpopmaumna o6 YupemaeHuM W npefocTaBNAEMbIX MM MAATHbIX MEAWLMHCKMX ycnyrax
[0BOAWNTCA 00 cBegeHWAa noTpebuTeneit B COOTBETCTBMM cO cTaTbAamMu 8 - 10 3akoHa Poccuitckoi

~n

depepaumm "O 3awmTe npas noTpebutenein’.

3.2. YupexaeHue - lopuguyeckoe nuuo obasaH npeaocrtaButb notpebutento u (unum) sakasumky
cneayowyo MHGopMaLMIo:

a) ajpec OPWAMYECKOro /Aula B Npefenax MecTa HaxOoMAeHWA OpUOMYecKoro /fvua
(teppuTOopHanbHo 060CO6NEHHOTO CTPYKTYPHOrO NOAPa3sfaeNeHus PUAUYEecKoro NuLa), OCHOBHOMN
rocyfapCTBeHHbIN PErMcTPaLMOHHbIA HOMEP, NAEHTUOUKALMOHHBIA HOMEP HaoronnaTesbLMKa;

6) agpec ceoero caifTa B MHPOPMaLMOHHO-TENEKOMMYHUKaLMOHHOM ceTv "UHTepHeT" (aanee - ceTb
"WHTtepHeT") (npn ero Hannuum);

B) MHOOPMALMA O METOAAX OKa3aHUA MeAWMLMHCKON NMOMOLUM, CBA3AHHBIX C HUMM PUCKAX, BUAAX
MEOMUMHCKOrD BMELUAaTeNbCTBa, UX NOCAEACTBUAX U OMMAAEMbIX Pe3y/abTaTax OKa3saHMA MEeAULMHCKON
NOMOLLLA.

3.3. WcnonHutenb npepcTaBnAeT AnA O3HaKOMIeHus Mo TpeboBaHuio noTpebutens U (Mnwu)
3aKa3uMKa BLIMWUCKY W3 e4MHOTO0 TOCYLApPCTBEHHOTD peecTpa HpPUAMYECKUX UL, UAM  eAMHOro
rocy/lapCTBEHHOrO peecTpa UHAMBUAYANbHbIX NPeAn pUHUMATENEN.

3.4. MNcnonHutenem B COOTBETCTBMM co cTaTber 9 3akoHa Poccumiickoit Pepepauum "0 3awwmTe npas
notpebutenein” p[omkHbl bbiTb NpepgocTasneHbl WMHGOPMAUMA O JIMUEH3MKM HA OCYLIECTBAEHME
MeMLMHCKOW [eaTe/IbHOCTH, ee HOMepe, CPOKax AeNCTBUA, a TakKe MHpopmauma 06 opraHe, BblgaBluem
yKa3aHHY0 IMLEH3NIO.

B cnyyae BpemeHHOro npWOCTAaHOB/MEHWA [AEATENbHOCTU VYuYpeaeHua pAns npoBeseHus
CaHWUTapHbIX, PEMOHTHBIX U WUHbIX MEPONPUATMI UcnosiHuenb 06a3aH MHbopMUMpoBaTh NnoTpebutenei
nyTem pasmeLleHMA MHPOPMaLMK Ha CaiTe MegULMHCKON opraHusaumMm 1Mbo B MHOM JOCTYNHOW dopme



O Aarte NpUOCTaHOB/IEHWA [EATENILHOCTU U BPEMEHM, B TeYeHMe KOTOPOTO AEATENbHOCTb YUpexaeHus
byaeT npMocTaHoBAeHa.

3.5. Momumo wuHPOpMaLmKu, npesycCMOTPEHHOM nyHKkTamu 3.1.-3.4, Hactoawmx [lpasun,
ucnonHuTeNb 06s3aH fOBECTM [0 CBegeHUA NOTPebUTeNA U (MK) 3aKa3umKa cnegytouyo nHgopmaumio:

a) nepeyeHb NNAaTHbIX MeAULMHCKWX YCAYT, COOTBETCTBYIOWMX HOMEHKAATYPE MEANLMHCKMX ycayr,
NPeAyCcMOTPEHHOM NYHKTOM 2.5. HacToAWwwMX MpaBua, ¢ yKkasaHWem LieH B pybnsx;

6) CPOKM OMMAAHWMA OKa3aHMA MELMLMHCKOA MNOMOLLM, OKa3aHWe KOTOPOW OCYyLLeCTBAAETCA
BecnnatHo B COOTBETCTBMM C NPOrpPaMmoi W TEPPUTOPWANbLHOM NPOrpamMmol, B Cyyae yyactus
UCNOJIHUTENA B peanunsalumn TeppuTopMUanbLHON Nporpammel;

B) CT2HIADTE! MEAMUMHCKOIH NOMOLIM U KIMHUYECKME PEKOMEHAGLUMM (MPU UX HANUUMK), € YIeTOM
W Ha OCHOBAHWW KOTOPbLIX (COOTBETCTBEHHO) OKa3bIBAIOTCA MEANLMHCKME YCAYTM, NYTEM Pa3MELLEHUA Ha
caifTe  YupesmaeHua CCbNOK Ha «OGUUMAnbHbIA  MHTEPHET-NOpPTan NpPaBoBOM  WMHGOPMALMN»
(www.pravo.gov.ru) n opuumanbHbiil caiit MuHKCTEpCTBa 34PaBOOXPaHEHUA POCCUIACKOI Pegepauun,
Ha KOTOPOM pasmelleH pybpuKaTop KAMHWYECKUX PEeKOMEeHAAUWH, a TakKe nyTem pasmMeLLeHus
YKa3aHHbIX CCbIIOK Ha MHGOPMALMOHHBIX CTEHAAX;

r) CPOKW OXMAAHWA NPEAOCTABNEHWUA NNATHBIX MEAULMHCKUX YCAYT;

A) CBEAEHUA O MeAMUMHCKMX pPaboTHUKAX, Y4YacTBYIOWMX B NPeAoCTaBNeHUM MAATHBIX
MeZMUMHCKUX ycnyr, 06 ypoBHe ux npodeccuoHanbHoro o6pasosaHma v KBanupuKaLumu;

e) rpaduk paboTbl MeAMUMHCKUX PaBOTHMKOB, YYacTBYIOWMX B NPefOCTaBAEHWM MAATHbIX
MEAULMHCKWUX YCAYT;

) oBpasubl 4OroBOPOE;

3) lEpeYeHb KaTerupnin noTpediTesiei, MEIOLMX 11paBOo Ha NONYYEHWE NIbFGT, a TakKe NepedeHb
NbroT, NpenocTaBNAAEMbIX NP OKa3aHWK NJIaTHbIX MeONUMHCKWNX YCNyr,

n) agpeca n TenedoHbl y4peanTENs, UCNONHUTENBHOTO OpraHa cybbekTa Poccuiickoit PesepaLm
B Cpepe oXpaHbl 340POBbA rpaxaaH, TeppUToprUanbHOro opraHa PesepanbHoi cnyskbbl NO Haa30py B
chepe 34paBOOXpPAHEHNs, TeppuTOpUanbHOro opraHa PegepansHoit cryxbbl No Hag3opy B coepe
3aWmTLl Npas notpebuteneit u Baaronoayyna Yenoseka W TeppuTopuanbHoro GoHAa obasaTenbHOro
MeAMLMHCKOTO CTPaxoBaHWA (fanee — opraHbl rocyapCTBEHHOW BAACTW M OpraHn3auum).

3.6. UHpopmaums, ykasaHHas B NyHKTax 3.1.-3.4. HacToAwwMx Mpasus, AOBOAMUTCA A0 CBEeAEeHUA
notpebuteneil NOCPeACTBOM pa3MelLeHWA Ha CaiTe MeANUMNHCKON opraHmusaumm B cetn "MHTepHeT" 1
Ha MHQOPMALMOHHbIX CTEHAAX (CTOMKAX) MeAULMHCKOM OpraHU3aumnm B HarnAAHOM 1 A0CTYNHON Gopme.

WHdopmauua, pasmelleHHas Ha MHPOPMALMOHHBIX CTEHAAX (CTOMKax), AoMKHa BbiTh AOCTYNHA
HEOrpaHMYeHHOMY Kpyry /ML, B TeyeHWe Bcero paboyero BPEMEHUM MeAWLMHCKOW opraHusauuu,
npeAoCTaBAAOLWLEN NAATHLIE MEAULMHCKUE YCAYTU.

19. Mpwn 3aKkn4YeHUM gorosopa MoTpebuTenio u (Mnu) 3aKasuyuKy A0/MKHA NPefoCTaBNATLCA B
AocTynHOoN popme MHGOPMALIMA O NAATHBIX MEAULMHCKUX YC/yrax, COAEpKallan cneayiolme cBeaeHns:

a) NOPAAOK OKa3aHWA MeWLMHCKOW NOMOLLM U CTaHAAPTbI MEAWLMHCKOM NOMOoLM (Npu Hanuumu),
NMPUMEHAEMbIS MPWM NPeaoCcTaBNeHMKW NNaTHbIX MEAMIIMHCKMX YCAyr, a Takwe WHpopmauua o
BO3MOHOCTH OCYLLLECTB/IEHMA OTAENbHbIX KOHCYNbTALMA UM MEAULMHCKMX BMELLATeNbCTB, B TOM YUCIe
B 06beme, npesbiwatoLlem 06bem BbINONHAEMOro CTaHAapTa MeAULUMHCKON NOMOLLY;

6) undopmayus o meauuMHCKOM PaBOTHKKE, OTBEYAIOWEM 3a NPEAOCTAB/ICHNE COOTBETCTBYOWEN



NAaTHOW MEAMUMHCKOMN yenyru (ero npodeccmoHansHom 06pa3osaHnmM 1 KBaMdUKaLUK)

;
B) ADYrWe CBeZleHns, OTHOCALLMECA K NPeaAMeTy 40roBopa.

3.7. B poroBope pomkHa coepaTbcA MHbOpMauma 06 ysegoMAEHMM notpebutena u (Mnu)
3aKas4nka 0 TOM, YTO rpaaaHe, HaxoAALMecs Ha IEYEHNN, B COOTBETCTBUM C PefepanbHbiM 3aKOHOM
"O6 ocHOBax OXpaHbl 30pOBbA rpa)aaH B POCCUIACKOM ®epepaunn"” obsasaHbl cobnogate pexum
NEYeHUA, B TOM YuCNe ONpefeNieHHbIl Ha Nepuos MX BPEMEHHOW HEeTPYAoCnocoBHOCTH, U npasuna
NOBeAEHUA NaueHTa B YupexaeHuu,

21. UcnonHutens aoBoAMT Ao notpebutens u (Mam) 3akazumka mHbopmaumio o popme 1 cnocobiax
HanpasneHus obpaweHuii (anob) B opraHbl rocyaapcTBEHHON BAAcTM W opraHu3auMK, a Takke
COOBLIAeT MOYTOBLIA apec AW afiPec 3/EKTPOHHOM NOuThl, HA KOTOPbIE MOMET BbiTb HanpaeneHo
obpalweHue (xanoba).

B cnyyae ecnn Takas MHGOpmauma WCNONHUTENEM He NpeaocTasneHa, notpebutens (nan)
3aKa3vuK BNpaBe HanNpaBuTL obpauleHue (anoby) B noboi dopme u N6bLIM cnocobom.

lpu npeavasneHun notpebutenem w (unm) 3sakasqmkom TpeboBaHMii, B TOM uucne npw
obHapyxeHnn HeAoCTaTKOB BbINONHEHHOM PaboTbl (OKasaHHON MeayLMHCKOI YCAYru), UCNONHUTENb
paccmaTpuBaeT W YAOBNETBOPAET 3asAB/ieHHble TpeboBaHWA (HampaBAeT OTKas B yAOBNETBOPEHWU
3asAB/IeHHbIX TPeOOBAHWUA) B CPOKM, YCTAHOB/IEHHbIE ANA YAOBNETBOPEHMA TpeBoBaHwii notpebutens
3akoHom Poccuitckoi ®egepaumm "O 3awmTe npas notpebuteneit. '

4. MNopaaok 3ak/N04eHNA A0roBOPa U ONATbl MEAULMHCKUX YCaYr

4.1. [loroBop 3aK/o4aetca notpebutenem u (Mau) 3aKazuMKoM € UCMONHUTENEM B NUCbMEHHOM
dopme.

4.2. [loroBOp JO/MKEH coAepKaTb CEAYIOWYI0 MHPOPMaLMIO:

a) ceegeHun 06 ucnonHuTene:

HaMMEHOBaHWE YUYpeXAeHUA - I0PUANYECKOro N1La, afpec IOPUAUYEcKOro NuLa B Npeaenax ero
MCCTa HaXOM{OEHMR, CCHCSHOM rocyAapcTseHtbli PEerucTpaumcHHbIN HOMED U MaeHTUOUKaUMOHHLIN

HOMEp Ha/10rGNAATENbLLMKE;

CBEAEHWA O IMLEH3MM HA OCYLLECTB/IEHNE MEANLIMHCKOW AEATENbHOCTU, MHHOPMALMS O NNLEHINM
Ha OCYLeCTB/IEHWNE MEMLIMHCKO 1eATENbHOCTH, e HOMEPE, CPOKaX AeCTBMSA, a TaKKe MHPOpMaLua 06
OpraHe, BblAABWEM /MLUEH3WIO, NEepeYeHb NpeaoCTaBNAemMblXx paboT (ycayr), COCTaBAAKOWMX
MEeANLMHCKYIO 1eATE/IbHOCTb, B COOTBETCTBUM C INLLEH3MEI;

6) cBeaeHns o notpebuTesie (NPU OKA3aHNM NNATHBLIX MEAULMHCKUX yCayr rpaKAaHuHYy aHOHUMHO
CBEAEHMA PUKCMPYIOTCA CO CN10B NoTpebuTens ycayru):

GamunnA, MMA M OTYECTBO (NPW HaNMYMK), aAPeC MECTa KUTENLCTBA, WHble ajpeca, Ha KoTopble
(npu ux ykasaHuu B 4OTOBOPE) UCNONHUTENb MOXKET Hanpae/ATb OTBETbI HA NUCbMEHHbIe 0bpalleHus, u
Tenedow;

AAHHbIE JOKYMEHTa, YA0CTOBEPAIOLLETO IMYHOCTD;

B) CBEAEHMA O 3aKOHHOM NpeACTaBMTeNe NOTPESUTENA VAU NMue, 3aknioyalem Aorosop oT
MMeHW noTpebutens:

Gamunus, UMs 1 OTYECTBO (NPU HANUYMK), aAPEC MECTA KUTENLCTBA U TenedoH;



AaHHble JOKYMEeHTa, YO0CTOBEPAIOWENO NNYHOCTb;

F) CBeAeHUA 0 3aKa3vyuke (BTOM YMCNE eC/IM 3aKa34YMK M 3aKOHHbIKW npeacraBuTenb ABNAKOTCA OOHUM
nnuom):

bamunua, uma M oTyecTBo (npu HanW4uW), agpec mMecrta MUTeNbCTBA M TenedOH 3aKasyuka -
PU3NYeCKoro Nnua;

AaHHble NOKYMEHTa, YA0CTOBEPAIOLLErO IMYHOCTb 3aKa3yumKa;
AaHHbIE JOKYMEHTA, Y/10CTOBEPAIOLUErO IMYHOCTL 3aKOHHOTO NPeACTaBUTeNs noTpebutens;

HaWMeHOBaHWe W afpec 3akasyuka - IPUANYECKOro nLa B NPeAenax ero MecTa HaxoMmaeHus,
OCHOBHOW  rOCY/JapCTBEHHbIA  PErUCTPALMOHHLIA  HOMEP W UAEHTUAUKALMOHHDIN Homep
HanoronnaTeNblWmKa;

A) NepeyeHb NAATHbIX MEAULMHCKMX YCAYT, NPEAOCTaBAAEMbIX B COOTBETCTBUM C [0rosopom;
€) CTOMMOCTb NNATHbIX MEAULMHCKUX YCAYT, CPOKM U NOPAZOK UX ONAATbI;

) YCNOBMA M CPOKM OXKUAAHUA NNATHBIX MEANLIMHCKUX YCAYT;

3) CBEAIEHWA O NIULE, 3aK/TI0YAIOLLEM J0r0BOP OT UMEHW UCMIONHWUTENA:

dammnnna, ums, oT4ecTBo (Npu HaM4YMK);

OO/IKHOCT;

AOKYMEHT, MOATBEPMKAAIOLNI NONTHOMOYUA YKA3aHHOTO INLIA;

W) noanuck wucnonHutens W noTpebutens (3aKkasumKa), a B CAYYAE, eCM 3aKa3uMK ABMAETCA
0PUAUYECKMM IMLOM, - LO/BKHOCTb /IMLA, 3aK/TI04aI0LLErO AOrOBOP OT UMEHM 3aKa3uuKa;

K) OTBETCTBEHHOCTb CTOPOH 32 HEBbIMOJIHEHME YCI0BUIA 0roBOPa;
N) NOPAZOK UBMEHEHWA U PACTOPIKEHUA 10T0BOPa;

M) NOPAAOK W YCNOBKA Bbiaauu noTpebutento (3akoHHOMY NpegcTaBuTento noTpe6utens) nocne
WCNONTHeHUA I0rOBOPa UCMOJHUTENIEM MEeAMLMHCKUX AOKYMEHTOB (KOMUWU MeAMLMHCKUX AOKYMEHTOB,
BLINUCKK M3 MEJULMHCKUX AOKYMEHTOB), OTpa)KalolMxX COCTOSHWE ero 30pOBbA NOCAe MONYYEeHWA
11dTHBIX MEUWLMnCKIX yUTYT, BRIIKOYEA CBEAEHNA O pesyabTaTax 0b6CNe0BaHNA, AvMarHo3e, wieTohax
neyeHun, 06 MCNONb3yeMbIX NMPU NPEefOCTaBNEHMU MAATHLIX MEAWMLMHCKUX YCIYr NeKapCTBEHHbIX
npenapatax u MeauLMHCKUX n3genuax, 6es B3MMaHWa 4ONOAHUTENbHOW NAATbI;

H) UHbIE YCNOBUA, ONpeaesemble NO COTNaLIeHMI0 CTOPOH.

4.3. [lo 3aKknO4EHWA [OroBOpa UCMOMHWUTENL B NUCbMEHHON GOpMe yBeaomAseT noTpebuTtens
(3akasunka) o Tom, 4YTO HecobslopeHWe yKasaHwit (pekomeHgauui) ucnonHWTens (meanumHckoro
paboTHUKaA, NPeAOCTaBNAOWEro NNATHYIO MEAMUMHCKYIO YCAYTY), B TOM YMCAE Ha3HAYEHHOTO peKUMa
NeYyeHnn, MOXKET CHU3WUTb Ka4ecTBO NpeaoCcTaBNAeMOM NIAaTHON MegULMHCKOW YCAYri, NOBAeYb 3a cobol
HEBO3MOXHOCTb €e 3aBepleHWA B CPOK WAM OTPULATENbHO CKas3aTbCA Ha COCTOAHWM 3[0pOBbA
notpebutens.

4.4. [loroBop cOCTaBiAGTCA B 2 3K3@MNAAPAX, OANH M3 KOTOPbIX HAXOAUTCA Y UCMONHUTENS, BTOpPOW
-y notpebuTens.

[loroBop XpaHWTCA B NOpsAAKe, ONpPe/eNeHHOM 3aKOHOAaTeNbCTBOM Poccuiickoil Pegepauum o6



apxusBHom gene B Poccuiickoin Pegepaumm.

4.5. Ha npepgocTtaBneHve nnatHbIX MeOMLMHCKMX YCAyr MOMeT ObiTb cocTaBneHa cmerta. Ee
cocTaeneHne no TpeboBaHMIO noTpebuTena W (MAM) 3aKazuMKa WAW  UCNONHUTENs ABAAETCA
obAzaTentHbIM, MPYM 3TOM OHa ABNAETCA HEOTLEMIEMOK YacTbiO 4OTOBOPA.

4.6. B cnyyae ecnu npu npegocTaBAeHUM NNATHLIX MeAULMHCKMX YCyr TpeByeTca npeaocTaBneHune
Ha BO3ME3/HOI OCHOBE AONONHWUTENbHbIX MEAUUMHCKUX YCIYr, He NpeayCMOTPEHHbLIX A0roBOPOM,
ncnonHutens 06s3aH npegynpeauts 06 aTom notTpebutens u (Mnu) 3akasumka.

bes Od)OpNU'IEHVIﬂ AO0NONHUTENDBHOTO COornalweHna K 4orosopy nubo HoBoro AOroBopa C ykazaHuem
KOHKPETHbIX A0NONHUTE/NIbHBIX MEeAUUMHCKUX YyCnyr M KUX CTOMMOCTKM WCNONHWUTENIb HE Bnpase
npenocrtaBnATe MegUUMHCKKUE YCIyrM Ha BO3ME3,ﬂ,H0ﬁ OCHOBe, eC/1IM MHOE HE OroBoOpeHO B OCHOBHOM
gorosope.

4.7. NpyW npepocTaBAeHMU NNATHLIX MEAMUMHCKAX YCAYr pPacxofbl, CBA3@HHbIE C OKa3aHuem
rpa)kaaHam mMeAuLMHCKOM MOMOLLM B 3KCTPEHHOW dopmMe, BO3MELLAIOTCA MeAULMHCKUM OpraHu3anmam
B MOpAJKE W pasmepax, KOTOpble YCTaHOB/JEHbl OPraHamu rocyAapcTBEHHOM BnacT cyBbekToB
Poccuiickoi Pegepayimn B pamrkax TEPPUTOPUA/IbHBIX MPOrpamm B COOTBETCTBMM € NyHKTOM 10 yactu 2
craTbu 81 PepepanbHoro 3akoHa "0O6 ocHOBax 0XpaHbl 30P0BbA rpaxaaH B Poccuiickoi Pepepaunn'.

4.8. B cnyyae oTKasa noTpebunTensa nocne 3akNiYeHWA 40r0BOpPa OT NOMYYEHUA MEAULUHCKUX YCAYT
JOroBOp pacTopraeTcs, Npyu 3Tom noTpebuTens U (UNK) 3aKa3unK ONAAYMBAIOT UCNONHUTEN IO GAKTUYECKK
NOHeCceHHble UCNONHUTEIEM PAaCX0/bl, CBA3AaHHbIE C UCNOHEHUEM 06A3aTeNbCTB N0 A0rOBOPY.

4.9, MoTtpebuTens 1 (Mnn) 3akaszynk 006A3aHbl ONNATUTL OKa3aHHYO UCMOAHUTENEM MESULMHCKYIO
ycnyry (BbinoaHeHHyio paboTy) B NopazAKe U CPOKKU, KOTOPLIE YCTaHOB/IEHbI JOTOBOPOM.

4.10. NoTpebuTento u (UaK) 3aKasumKy B CIy4anx, yCTAaHOBNEHHbIX 3aKOHOAATENbCTBOM POCCUIACKOA
depepalyivt G NPUMEHEHUM KOHTPONbHO-KAaCCOBOM TEXHMKM, BbIAAETCA AOKYMEHT, MOATBEPHKAAIOLLMIA
NPOM3BEAEHHYIO ONiaTy MNpeaoCcTaBAEHHbIX MEAWLMHCKMX YCayr (Kaccoebld yek unu 6GnaHk cTporoit
OTYETHOCTH).

32. B uenax 3awmrhl Npas notpebutens MeaMUMHCKaa opraHusauma no obpalleHuio notpeburens
BbIJAeT CleAylolne AOKYMEHTbI, NoATBep:Kaalolwme dakTMYeckue pacxodbl notpebutens u (mnm)
3aKa34MKa Ha OKa3aHHbIe MeaULMHCKWE YCNyrn:

a) KOMWA [0roBOpa C NPUNOMEHUAMM U AOMNONHUTEbHBIMU COTNALLEHUAMU K Hemy (B ciyvae
3aKnoYeHmna);

6) cnpaska 06 onnare MeAMLUMHCKUX YC/IYT MO YCTaHOBAEHHOW dopme;

B) peuenTypHblii 6naHK C NPOCTaBNEHHbIM WTamriom "[NA HanorosblXx OpraHoOB POCCMIACKOW
depepaunn, UAEHTUGUKALMOHHBIN HOMEP HANOTOM/IATeNbLIMKA", 3aBEPEHHbIA NOANUCHIO U INYHON
ne4yaTbio Bpada, NevaTbio MegnLUMHCKOM opraHv3aumm;

33. 3aKk/Il04EHUE I0TOBOPA M ONaaTa MeAULMHCKUX YCNYT 3aKa34MKOM B CNy4asx, eC/iv 3aKasuuk
BbICTynaeT CTPaxoBLMKOM no A06pOBONBHOMY  MEAMUMHCKOMY CTpaxoBaHuio notpebutens,
OCYLLECTB/IAIOTCA B MOPAAKE, NPesyCMOTPEHHOM HaCTOALMM pa3aenom.

V. NopsaaoK npepocTaBNeHnA NAATHbIX MeAULMHCKUX yeayr
34, VicnonHuTens npegocraBadAeTr NJaTHble MeAMUMHCKUE YCYyrM, KayecTBO KOTOPbIX AO0MKHO

COOTBETCTBOBaTb YC/AOBMAM A0roBOpa, a NpuM OTCYTCTBUW B [AOrOBOpPEe YCnoBuil 06 ux Kayecrse -
TpeboBaHUAM, NPeAbABNAEMbIM K TAKUM YCayram.



B cnyyae ecnu depepanbHbIM 3aKOHOM WM WMHBIMM HOPMATMBHBLIMW MPABOBLIMM aKTaMM
Poccuitckoit @esepaumm npesycmoTpeHsl obasaTenbHble Tpe6oBaHuA K KauecTBy MeauLMHCKUX YCNyr,
Ka4ecTBo NpeAoCTaBAAEMbIX N1aTHLIX MEAULMHCKUX YCAYT 0NHO COOTBETCTBOBATL ITUM Tpe6oBaHUAM.

35. TnaTHble MEANUWHCKWE YCAyrn NpPefoCTaBAAOTCA MPU  HAAUYUK MHPOPMUPOBAHHOTO
A0OPOBONLHOTO COrIaCUA NOTPeBUTENA (3aKOHHOTO NpeAcTaBnUTeNA NOTpebUTeNA), AaHHOM B NopAgKe,
yCTaHOBNEHHOM 3aKoHOAaTeIbeTBOM Poccuiickon Pepepaunmn 06 oxpaHe 340pOBbA rpaxAaH.

36. UcnonHutens o6asaH npu npesocTaBNeHMM NAATHLIX MEAWUMHCKUX YCAyr cobnioaaTs
YCTaHOB/IEHHbIE 3aKOHOAaTeNbCTBOM Poccuiickon ®eaepaunn TpeboBaHua K 0GOPMABHUIO U BEAEHUIO
ME/JLMHCKOM AOKYMEHTALMM, YYETHbIX M OTYETHbIX CTATUCTUYECKMX GOPM, MOPAAKY W CPOKam MX
NpeacTaBNeHuA.

37. MicnonHuTenb npeaocTasnaeT NoTpebUTeNto (3aKoOHHOMY NpeacTaBuUTento NoTpebuTens) no ero
TpeboBaHWIO U B JOCTYNHOMN /1A Hero popme MHGopMaLMIo:

a) O COCTOAHWW ero 340pPOBbA, BK/IIOYAA CBEAEHUA O pesynbTaTax 06CAefoBaHMA, AMarHose,
METOAaX /IeYeHUn, CBA3AHHOM C HUMMU PUCKE, BO3SMOMHbIX BAPUAHTaX M MOCAEACTBMAX MEAULMHCKOrO
BMELLATe1bCTBA, OXKWUAAEMbIX PE3Y/bTaTax IEYEHUA;

6) 06 wWcnonbayembix NP NpeAOCTaBNEHUM MNAATHBIX MEAMUMHCKMX YCAYr NeKapCTBEHHbIX
npenapatax U MeAWLMHCKUX M3/E/MAX, B TOM YMCNe O CPOKAaX WX rOAHOCTM (rapaHTUiHbIX CPOKax),
nokasaHuAx  (MPOTMBONOKA3aHWAX) K MPUMEHEHUIO, a TaKkKe CBe/eHWA, NO3BO/AIOLME
MAEHTUOMLMPOBATL UMNIAHTUPOBAHHOE B OPraHU3M YesioBeKa MegULIMHCKOe u3aenue.

38. Mpu npeaocTaBNeHUN MNATHBIX MEAMLMHCKAX YCAYT TpakAaHam MHOCTPaHHbIX rocyaapcTs
(HepesupaeHTam) ucnonHuTens obecneunsaet nepegavy csefeHni ob OCyLecTBAEHUN MeanLMHCKOM
AEATENIHOCTM B OTHOWEHWW HEPe3NAEHTOB B COOTBETCTBMU C YKa3aHuamM LleHTpanbHOro 6aHka
Poccuitckoi Peaepaumn.

3a HenpegocTaBieHWe B YCTaHOB/JEHHOM nopagke cybbektam odpuUManLHOro CTaTUCTMYECKOro
V4eTa NEPBUYHbIX CTATUCTUHECKUX AaHHbIX NO YCTaHOBAEHHbIM dopmam deaepasibHOro CTaTUCTUHECKOro
HabnoaeHna 06 OKasaHHbIX NNATHbIX MEAMUMHCKMX YCAyrax rpayaaHaM MHOCTPaHHbIX rocyaapcTs
MCNONHUTE b, BKIKOYEHHBIN LieHTpanbHbIm BaHkom Poccuiickoit Pepepaunu B nepeyeHb pecnoHAeHTOB,
HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOAATENbCTBOM Poccuitckoin Pegepaumu.

39. Mpw 0KasaHWM NNaTHbIX MEAULMHCKMX YCAYr 06A3aHHOCTb UCMONHWUTENA MO BO3BPATY AEHEXHOM
CYMMbI, ynna4eHHoi notpebutenem U (MNW) 3aKasumKkom no [0rosopy, BO3HWMKAeT B COOTBETCTBUMU C
rnasoi |ll 3akoHa Poccuiickoit @epepaumm "0 3awumTe npas notpeburteneir"”.

40. Onnata MeANLMHCKOR ycnyrn notTpebutenem 1 (Mnu) 3akasyMKoM NyTem nepeso/a CpeacTs Ha
CYET TPETHETO NMLE, YKA3aHHOTO UCNOMIHUTENEM (B NUCbMeHHOR dopme), He 0cBOBOMAaeT UCNOAHUTENA
0T 00A3aHHOCTH OCYLLECTBUTL BO3BPaT ynaayeHHo noTpebutenem m (Mnm) 3aKasunkom CyMMbl Kak npw
OTKa3e OT WCNONHEHWA [AOroBOPa, Tak W NPWU OKasaHWM MELWMLMHCKMX YCAyr (BbiNONHEHWM pabor)
HEHaANeXallero Kavectea, B COOTBETCTBMM C 3akoHom Poccuiickoit ®epepauuu "O 3awmTe npas
notpebutenein".

VI. OTBeTCTBEHHOCTb MCMOJIHUTENA NPU NPEeAOoCTABIEHUM NAATHbIX
MeAMLUMHCKUX ycnyr

50. 3a HencnoHeHne NMbBO HeHaaNexallee UcnosiHeHne 06a3aTenbCTB No 4Or0BOPY UCMONHUTE b
HECeT OTBATCTBEHHOCTb, NPeAYCMOTPEHHYIO 3aKOHOAaTeIbCTBOM Poccuiickoin Pepepaumn. ;

51. Bpen, NPUYMHEHHbLIN KU3HU WUNWM 340POBLI0 MALMEHTa B pe3y/bTaTe OKa3aHWsA MNAaTHbIX
MeOMUMHCKWUX YCAYT HEHAA/eXKALLEero KauecTBa, NOANEMUT BO3MELLEHUIO UCNONHUTENEM B COOTBETCTBUM
C 3aKkoHogaTenbcTBOM Poccuiickon ®enepaumu.



